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Dear NGBS Green Client:
Thank you for considering NGBS Green certification. When we launched NGBS Green in 2009, few
thought we could deliver a certification program that was credible or rigorous or affordable or lasting –
let alone all of those qualities. I am proud of what we have accomplished. Over 362,000 homes have
earned NGBS Green certification, and over 345,000 homes are in process to earn certification. NGBS
Green is the preferred green certification for those who build or renovate the buildings we live in.
This year we continue the 2020 NGBS rollout, our fourth and best version of the National Green
Building Standard®. The 2020 NGBS has several notable improvements, including:
•
•
•
•

Expanded scope to allow certification for commercial portions of mixed-use buildings, assisted
living facilities, dorms, and hotels
Streamlined compliance path for single-family homes, townhomes, and duplexes
Water efficiency performance path that calculates a water rating relative to a baseline home
Existing building provisions that offer a choice of compliance paths.

We also start development of the 2024 NGBS, our fifth NGBS version since the program launched.
Our NGBS Green Scoring Tools are redesigned with new and improved functionality; we launched NGBS
Green Pro training for architects and other industry professionals; created NGBS Green+ certification
options that address wellness, net zero energy, and resiliency; and have a more robust listing of NGBS
Green Certified products. We also rolled out our water efficiency certifications, the Water Rating Index
(WRI) and are an EPA-approved certification agency for WasterSense.
We recently launched the AXIS Platform for the NGBS Green certification program to streamline
program administration and enhance client benefits. AXIS will make attaining a NGBS Green building
certification simpler, and, at the same time, it will provide clients with greater access to NGBS Green
certified projects. As more investors look for companies with strong ESG commitments, NGBS Green
certification continues to provide the industry with a rigorous and independent certification of
sustainability and perforamnce. Look for many more ESG enhancements to be rolled out this year.
Every NGBS version and every certification offers us an opportunity to improve, to bring more value to
builders, and to help the industry build a better home. Our promise to homebuyers and renters is that
when they see the NGBS Green Certified mark, they can feel confident knowing that home meets the
rigorous requirements of the National Green Building Standard® NGBS).
We will work with you to bring you the most value for the lowest cost. Want to see us do something
better or differently? Email (mfoster@homeinnovation.com) me. We look forward to serving your green
home certification needs.
Best,

Michelle Foster
Vice President, Sustainability
Home Innovation Research Labs
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Quick Start Guide

The Builders Resource Guide (BRG) has the information you need to earn NGBS Green certification.
The Quick Start Guide is an overview if you are short on time.

Home Innovation Research Labs

Home Innovation Research Labs (Home Innovation) was founded in 1964 as a small product testing
laboratory. Over our 58-year history we have grown to become a full-service market research,
consulting, product testing, and accredited third-party certification agency dedicated solely to the home
building industry. Our headquarters in Upper Marlboro, Maryland, is a 25-acre research campus which
includes a state-of-the-art product testing and market research facility, as well as several outdoor
evaluation areas.
Home Innovation is an accredited standards development organization and has ushered many standards
through the American National Standards Institute (ANSI) consensus process. During this process we
ensure that participation is open to interested stakeholders, interests are balanced, public input is sought,
and appeals are heard. The ANSI process also requires ongoing maintenance for any approved standards
to ensure the content continues to reflect the most current information on technology and other industry
elements. Home Innovation oversees the development and maintenance of the National Green Building
Standard® ICC-700 (NGBS) to ensure ANSI’s stringent consensus process rules are followed.
Home Innovation serves as NGBS Certification Agency and provides certification services nationwide
through the NGBS Green certification program. Our core competency as an independent, third-party
product testing and certification lab makes us uniquely suited to administer a green certification
program for residential buildings.

ICC-700 National Green Building Standard®
Overview

The NGBS is the only green building rating system designed solely for residentially occupied buildings,
approved by ANSI as an American National Standard, and one of the International Code Council’s suite
of I-Codes.
The NGBS assigns points to green practices. A building can attain one of five performance levels —
Certified, Bronze, Silver, Gold, or Emerald. For a building to attain any certification level, applicable
mandatory provisions must be implemented. In addition, the building must include sufficient green
building practices to meet the point requirements for the desired certification level.
The NGBS provides the industry and consumers with a credible definition of green building. It’s flexible,
expansive point-based system for certification offers an affordable process to build green homes.
The NGBS applies to all residential buildings, including:
•
•
•
•
•

single-family homes
townhouses
duplexes
triplexes
quads

NGBS Green Certification
Builder’s Resource Guide

•
•
•
•
•

assisted living facilities and seniors housing
rescue squad housing; homeless shelters
mixed-use and multifamily buildings (no height limitation)
student housing and dorms
hotels and motels
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Under the 2020 NGBS, commercial space of mixed-use buildings can earn the ‘Certified’ recognition. The
residential portion must be > 50% of the building’s conditioned square footage. There are two
certification options —'Core and Shell’ and ‘Fully Fitted Out.’ Core & Shell addresses only the building
envelope and fenestration. Fully Fitted Out can be achieved once the non-residential space is
completed.
The NGBS covers new construction and existing buildings. For existing buildings, the original or current
building’s use is irrelevant; if the building is renovated to accommodate residents, the building can earn
NGBS Green certification.
The NGBS also applies to land development of any size. It can be used to certify a residential subdivision
of a few lots, a 20,000-acre new community, or anything in between.

NGBS Compliance Requirements

The six categories of green practices in the NGBS are:
•
•
•

Lot & Site Development
Resource Efficiency
Energy Efficiency

•
•
•

Water Efficiency
Indoor Environmental Quality
Homeowner Education

To be certified, new buildings must meet the minimum point threshold levels in every green building
practice category (see above). This requirement ensures the building will reduce its environmental
impact in all areas. The NGBS is not simply a design standard; it includes green building practices for
design, construction, verification, and operation which helps ensure that buildings designed to be
sustainable and high performing are built and occupied in a sustainable method.
For new construction, higher certification levels require a new building to earn more points in every
category of green building practices.
Alternatively, a single-family home or duplex can earn the Certified level by following the 2020 NGBS
Chapter 12 certification path if the homes incorporate all applicable 2020 NGBS Chapter 12 practices.

Score the Project

The NGBS Green Scoring Tool, available for free at www.HomeInnovation.com/GreenScoring, is an easyto-use tool for architects, builders, and developers. The Tool is an Excel-based spreadsheet that includes
NGBS practices and points. Anyone can complete the scoring tool by claiming certification points based
on the practices and products to be incorporated into the building.
Scoring tools are updated frequently, so we recommend downloading a new scoring spreadsheet for
each project. The NGBS Green Verifier will use the Scoring Tool as a verification checklist to confirm the
building’s NGBS compliance.
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Simplifying NGBS Green Certification with the Bronze Cookbooks
The NGBS has many compliance options. How do you decide what NGBS practices are the most costeffective? To help new green builders, Home Innovation created the NGBS Bronze Cookbooks.
The “cookbook” shows which practices are most frequently incorporated for NGBS Green certification. Home
Innovation pre-populated an NGBS Green Scoring Tool with the most used practices used to achieve Bronzelevel certification. Given the widespread use of these practices nationally, you can assume they represent the
most cost-effective green practices for residential construction. Where appropriate, notes are included
regarding NGBS Green Certified Product options which can further simplify the certification process.
The Bronze Cookbook can streamline what can otherwise be a complex and extensive decision-making
process. Download the NGBS Bronze Cookbook: www.HomeInnovation.com/BronzeCookbook.

How to Select an Accredited Verifier

Rigorous verification is a hallmark of NGBS Green certification.
NGBS Green verification is straightforward and affordable. Our national network includes 340+ accredited
NGBS Green Verifiers. Home Innovation qualifies, trains, and tests prospective verifier candidates. Verifiers
must have previous experience in residential construction and green building before being accepted into
the verifier training program. Verifiers are then trained to inspect every conceivable residential project for
compliance to the NGBS. Once training is complete, verifiers must pass a stringent test to assess their
NGBS expertise, the certification process, and building science. Before bestowing our accreditation, Home
Innovation confirms the verifier is adequately insured. Verifier accreditation is renewed annually, and reaccreditation (training and testing) is necessary for each NGBS version.
Verifiers serve as independent, third-party inspectors and, as such, they set their own competitive
verification prices and negotiate their own contracts. Verifiers may also provide other services in
conjunction with NGBS Green verification, such as energy modeling or code compliance inspections,
which may impact the fees charged.
An experienced verifier can help your project team get the most value from verification. Don’t endure
verification; embrace it! Verifiers can help you deliver a high-quality, high-performing real estate asset.
Here are five easy tips to maximize the value of NGBS Green verification
1. Select a Verifier Early
Accredited NGBS Verifiers are listed here: www.HomeInnovation.com/FindNGBSVerifier.
Interview Verifiers as early as possible. NGBS Green accredited Verifiers are trained to verify any project
type (land development, multifamily, single family, renovations), but many have specific expertise, so
speak with a few before making a final selection.
Single-family builders will want to select an accredited verifier located nearby to minimize travel costs.
Multifamily and land development clients should interview verifiers with relevant expertise as it may be
more advantageous to hire a Verifier expert in multifamily construction schedules or land development
practices, rather than someone merely for their proximity to the site. Verification costs for larger projects
are typically a small percentage of total construction costs and, as a result, can more easily absorb travel
costs. Further, verifiers with multifamily experience may be more cost-effective in their verification
services pricing because of experience.
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Inform prospective verifiers if you intend to seek certification for more than one project, as the verifier
may offer more competitive pricing when establishing a long-term relationship.
2. Meet & Consult with Your Verifier
Meet with your verifier before construction starts to review the NGBS Green checklist. Note the
mandatory practices required for certification. Review the checklist so the Verifier can inform the team
which practices are checked at the rough inspection, and which are checked at the final inspection.
Understand what documentation the verifier will need. Verifiers can typically suggest the most costeffective and easy-to-implement practices. Confirm the project point total and points required by category
to see what certification level (Bronze, Silver, Gold, or Emerald) you can attain. Earn extra points in each
category just in case your verifier doesn’t approve all the points you need for a certain certification level.
3. Build a Documentation Library
Experienced builders have a set of green practices and products they rely on repeatedly. Create Master
Documentation Folders, electronic or physical, organized by NGBS practice for reference for future
projects.
4. Get the Whole Team on Board
Attaining NGBS Green certification for your projects is a team effort. Get everyone on board early.
Communicate your goal to have the project certified. Tell your staff, subs, trade partners, and contractors
what is necessary from them in clear, specific terms. For example, if you need your contractors to use lowVOC adhesives and sealants, make sure they understand the specific VOC limits they need to meet. Your
window supplier should understand that last-minute substitutions that do not meet NGBS requirements
could jeopardize certification. Provide training, if necessary, on specific issues such as keeping HVAC supply
registers covered during the construction process. Make sure everyone understands that the project will
be inspected by a verifier who will occasionally be on site.
Include your marketing and sales team in the effort! Too often the construction teams fail to coordinate
with the marketing team, so buyers and renters never learn about the property’s great green benefits.
5. Review, Improve, Repeat
After you receive your first green certification, debrief with your team and Verifier to figure out what
worked well, what could be improved the next time, and how to streamline the process. Many NGBS
Green clients have found that going through the certification process not only helps them construct
better homes, but also helps them improve their business processes.

What to Expect from Verifier Inspections

Each building seeking NGBS Green certification needs to be inspected by the verifier at least twice—
once before the drywall is installed; once when the building is complete. For multifamily buildings, the
verifier will need to inspect every unit as well as the common space. As a result, larger multifamily
buildings are likely to require the verifier to visit the site several times to inspect each unit and confirm
the NGBS practices. If testing and other credits are pursued that require scheduling and complex timing
coordination with your team, provide the verifier access to your construction schedule and anticipated
timing of trades.
Verifiers will need access to the entire building and project site. They are expected to follow
construction site safety rules and use common sense during their inspection.
NGBS Green Certification
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Does the same verifier have to perform the rough and the final inspection? No. Different Verifiers
can perform the inspections and submit the inspection reports. The only requirement is that the
inspections are performed by currently Accredited Verifiers. We ask that the client shares the scoring
spreadsheet and any verification reports to each verifier directly.

Schedule the Verification

Builders or construction site superintendents should work with the verifier to schedule the inspections
in a timely fashion. If drywall is installed before the rough inspection resulting in the verifier to be
unable to verify practices behind the wall, the project will not be able to attain certification.

The Verification Inspection

The verification report includes all NGBS Green practices for which the project is claiming certification
points. The verification report details what practices are confirmed at the rough inspection and what is
confirmed at the final inspection. During the inspection, the verifier will walk through the building and
project site to visually inspect each green practice. At the rough inspection, the verifier will ask for
documentation necessary for the verification. As a best practice, have your verifier review pertinent
submittals, drawings, and other documents prior to the start of construction.
Verifiers have specific instructions as to how to complete an NGBS Green inspection. Verifiers can only
award points toward certification if they are confident the practice is met. Verifiers typically verify the
practice visually during the inspection. Verifiers cannot award points for an incomplete practice, even with
assurance that the practice will be completed in the future. A few NGBS practices are verified using
documentation, and the verifier can inform you in advance as to what documentation is necessary.
The verifier must take at least one photo of the building seeking certification that shows a portion of the
surrounding lot, however, the verifier may take many photos as part of the verification documentation
process. The verifier will note the date and time of the inspection on the report.
After the inspection is complete, the verifier will upload the verification report to AXIS, our online portal.
Home Innovation will review verification reports within days of receipt. If Home Innovation has
questions, we will contact the verifier immediately. If the verification report is for a rough inspection
and there are no issues, or if the issues are resolved satisfactorily, construction should proceed normally
until the final inspection. If the final verification report is accurate and complete, and we have a
complete Client Application including a current certificate of insurance, and certification fee, Home
Innovation will issue the NGBS Green certificate within one week.

Where to Get Help:
Home Innovation typically interacts directly with the verifier, not the client, however, anyone can
contact Home Innovation (www.HomeInnovation.com/NGBSGreenContact) with questions about
the NGBS, certification process, technical questions, or issues with any accredited verifiers.
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The AXIS NGBS Green Portal

Home Innovation uses AXIS as the online portal for
NGBS Green certification. On AXIS, Verifiers register
projects; submit verification reports and compliance
documentation; Clients sign and complete program
agreements; access certification fee invoices; and monitor project status in real-time 24/7/365.
Clients must register for an AXIS account. The account registration video can get you started. After, the
NGBS Green Portal START HERE page is a good orientation for those new to the portal. “Getting Started”
videos are also a good for the unexperienced, but you have an account to access these videos.
AXIS will send email notifications for key stages of the NGBS Green certification process. Clients can see
program notifications in the AXIS platform on their unique dashboard. Customize what notifications you
want to receive via email from the AXIS portal.

Project Registration

Registration is mandatory and free. Verifiers register projects in AXIS as soon as they sign a contract to
provide verification services for the project.
At registration, each building or land development is assigned a unique Project ID. Use this Project ID for
correspondence with Home Innovation.
Projects seeking a HUD Green MIP reduction can use the registration confirmation to send to HUD as
proof the building(s) is seeking NGBS Green certification.

NGBS Green Client Agreement
Clients must complete an agreement. Completing the agreement in a timely fashion streamlines the
process. Without a complete agreement, the Verifier cannot upload verification reports for the building.
A sample Client Agreement is in the Appendix for review purposes.
After registration, new clients will receive notification to complete a Client Application. The client will
complete and sign the agreement using DocuSign. Clients can upload the required proof of insurance to
AXIS. Once the COI is uploaded and the client signs the agreement, Home Innovation will countersign
using DocuSign and the client can access the final agreement in AXIS. Only one application is needed,
regardless of how many projects seek certification, provided the business structure of the signatory
continues to take responsibility, financial and otherwise, for projects seeking certification. Agreements
are good for four years.
A complete application and current proof of insurance is required for any project seeking certification.
No exceptions.

NGBS Green Certification
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Clients with active projects will receive an AXIS notification when the agreement or COI is expired.

Who is the “Client” in the NGBS Green Certification Process?

The client is the entity take responsibility, financial, compliance, and otherwise, for projects
seeking certification. The client’s name will typically be listed on the NGBS Green certificate.
For single-family homes, the builder is typically the “client.” The builder completes the Client
Agreement and submits their proof of insurance.
For multifamily projects, the client may be the architect, the owner, the developer, or the general
contractor. The Verifier will specify the client at registration. Home Innovation needs (1) a Client
Agreement to be completed and (2) proof of insurance. The Agreement can be signed by a
different entity than the insurance holder (see details below).
Only one application is needed, regardless of the number of projects submitted for certification. If
a client is operating as a separate limited liability partnership or limited liability company for each
construction project; clients in those types of situations may choose to sign a new agreement for
each discrete business entity AND submit a separate COI for each project.

NGBS Green Certification Fees

Projects incur two separate fees: the verification service fee and the certification fee.
Accredited Verifiers set their own fees. Verifier fees vary; clients are encouraged to get multiple bids for
verification services. Clients contract directly with a Verifier and pay the verification fees to the Verifier’s
company.
Projects must pay a certification fee to Home Innovation. Certification fees are listed here.
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Home Innovation Needs to be Additional Insured
An “Additional Insured” is a party listed on an insurance policy that has some type of liability
interest in the property. The “Additional Insured” has no right or authority to make policy changes
or to cancel the policy. An “Additional Insured” is ONLY afforded liability protection under the
liability portion of the policy and there is no coverage for physical losses resulting from vandalism,
theft, fire, wind, and hail, and so on. In some cases, there is confusion between what we ask, to
be an “additional insured”, and an “additional named insured” (which we don’t ask).
For example if a property is seller-financed, the seller holds the mortgage note and they are listed as
an “Additional Insured” on the policy instead of as a mortgagee, then in the event of a physical loss
(the home burned to the ground), the seller has no legal right under the policy to receive claim funds
to pay off the mortgage debt and/or there is no control of managing claim funds to ensure repairs.
If there is litigation involving the property or its use and the “Additional Insured” is named in the
suit for any reason, the policy provides liability protection for legal and defense costs for the
“Additional Insured” and the insurance company issuing the coverage would have a ‘duty to
defend’ any and all “Additional Insured parties” listed in the policy. The most common example of
this involves commercial policies, such as general liability. Home Innovation, for instance, may be
listed as an “Additional Insured” on a builder or a developer’s insurance so that in the event of a
liability claim caused by the builder/developer (such as faulty work, property damage, or bodily
injury) where Home Innovation is also listed in the claim, Home Innovation would receive
coverage for legal and defense costs from the builder’s policy.
Insurance companies routinely provide this coverage. Also if your General Liability policy provides
additional insured status when it is required in a written contract or agreement, such as the
agreement you sign with Home Innovation, then a COI with said provision displayed would satisfy
the requirements and should be submitted.
If you or your insurance company has an questions, please contact us.

Blanket Additional Insured Endorsement

Some insurance policies have a blanket additional insured endorsement which adds any entity, with
whom the insured has signed a contract, with an additional insured requirement. Therefore, if the client
has insurance with such an endorsement, and they have signed the Home Innovation CA, they should
upload into AXIS the COI AND that endorsement statement to demonstrate compliance.
It will say something like:
[CLIENT NAME] at [address]: Any Persons or Organizations that the Named Insured is
obligated pursuant to written contract or agreement between the Named Insured and
such person or organization by this policy is an Additional Insured under General
Liability, but they are insured only if to the minimum extent that such contract or
agreement requires the person or organization to be afforded status as an insured.
If we receive a COI and the blanket endorsement above from the policy, the client is compliant.

NGBS Green Certification
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Developer Signs Client Agreement, General Contractor Holds Insurance

Home Innovation can accommodate when the developer signs the client agreement (CA) and the
General Contractor (GC), who holds the liability insurance, names Home Innovation as an additional
insured if the Verifier has correctly identified the two companies (developer and GC) in the AXIS
registration.
Note the following exception: We can’t accept the General Contractor’s COI if it specifies that Home
Innovation is listed as an additional insured as required by a written contract because in the situation
described above, the GC has NOT signed a contract with Home Innovation (the developer entity has
signed the CA), and thus this clause means Home Innovation still is not covered by the insurance.
In this case, there are THREE options:
(1) The insurance company removes the clause “required by a written contract” and a new COI is
uploaded to AXIS,
(2) The GC signs the CA instead of the developer organization, OR
(3) If the non-signing entity (GC) adds the CA signing entity (developer) as a Named Insured to their
policy AND Home Innovation as an additional insured, we can accept the “as required by written
contract” language because that provides the CA signing entity with the same rights as the
entity carrying the insurance.

Reconciling Differences: Local Code vs. NGBS Requirements

NGBS Green is designed to be a voluntary, above-code green building certification and is not intended to
abridge safety, health, or environmental requirements contained in other applicable laws, codes, or
ordinances – see NGBS 101.3 Intent. Occasionally, local code officials may determine that one of the
mandatory NGBS practices is prohibited by local code. In such a circumstance, the building may attain
certification, but the NGBS Green Verifier must document in the verification report which specific
practice is not permitted by local code and the reason for the conflict with the NGBS practice.
In these cases, Home Innovation will not offer alternative compliance methods, either for the code or for
the NGBS practice. If the project team (architect, builder, verifier) would like Home Innovation to consider
an alternative compliance path for the specific practice, we will offer our opinion as to whether the
proposed method would meet NGBS requirements. Any Home Innovation opinion provided should not be
construed as guidance on whether the alternative compliance would be acceptable to the local code
official or local building department. We encourage clients and verifiers to check first with the code official
regarding alternative compliance before seeking Home Innovation’s opinion. A building may attain
certification if a required practice is prohibited by local code if the verification report notes and explains
the conflict.
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Appeals Process

The program has an Appeal Process for when clients and or Verifiers want to challenge a Home
Innovation interpretation, certification decision, or require a waiver of the normal procedures. Please
see the Appeals Policy in the BRG Appendix.

NGBS Green Verifiers are Independent, Third-Party Inspectors
Verifiers must render judgments and services “independent,” “objective,” and “impartial.” Home
Innovation has a strict prohibition against conflict of interest as it would impair objective judgment.
We also strictly prohibit the appearance of a conflict of interest. Understanding our verifiers work
with various programs, we want to be sure you comply with our requirements, which, like our
certification program, are more stringent than other programs.
An NGBS Green Verifier is ineligible to provide verification services for a specific project if s/he:
•
•
•
•

Engages in the physical construction and/or has a financial interest in the project being
verified/certified;
Supplies materials and/or installed products or systems in the project being
verified/certified;
Is employed as a sales agent for the project being verified/certified; or
Is an immediate family member of anyone materially, financially, or otherwise
substantively tied to the project being verified/certified.

Verifiers may make some minor construction fixes, such as minimal air sealing or insulation
installation corrections, while providing verification services.
This list is not exhaustive; it represents what Home Innovation believes to be the most likely
potential conflicts of interest that may arise. If a builder or Verifier has any doubt as to whether a
relationship with or connection to a key member of the client team will violate the spirit of these
rules, or cause the appearance of a conflict, s/he should contact Home Innovation. Verifiers found
in violation of any of these stated conflicts of interest, or the spirit of these rules, may jeopardize
the project’s ability to earn NGBS Green Certified and may also lose his/her accreditation.

Modular Buildings

Panelized modular building systems are well-suited to NGBS Green certification.
Due to the level of quality control and manufacturing precisions available with off-site and often
computerized construction, modular and panelized homes and multifamily buildings may have an
advantage in achieving above-code green building certification. However, visual verification of NGBS
compliance is more difficult because the Verifier is not on-site 24/7 during factory production.

NGBS Green Certification
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Modular Plant Process and Modular Producers Verification Plan
For each panel or modular factory, the Verifier will submit a one-page plan for approval before
verification activities commence for how Verifier will verify NGBS compliance. (Projects can be
registered before this plan is accepted, but no inspections should be scheduled prior.)
Available NGBS Compliance Paths
For energy efficiency, any compliance path is available under the modular pilot.
2020 NGBS Chapter 12 Certified Path is ineligible for this pilot because sampling is expressly prohibited.
Sampling for Rough in Factory
Because of the typical production schedule, sampling is expected for panel/modular-constructed
buildings. The Verifier will develop a sampling plan and submit it to Home Innovation for approval.
Testing
Testing can also be sampled using the site built NGBS Green sampling policy. Testing must be completed
by a qualified third-party and cannot be factory staff.
Rough Verification Report
The Verifier will submit the rough verification report when factory work is complete, and the on-site
NGBS Chapter 5 practices have been verified.
Final Verification Report
Verifier will submit the final verification report when construction activities are complete and all NGBS
practices can be verified.

Get the Maximum Value Out of NGBS Green Certification

The strategy to get the most value for your certification is simple – make sure everyone knows the home
will be NGBS Green Certified.

NGBS Green Marketing Resources

Home Innovation has a series of free, off-the-shelf marketing materials you can use to market your
project(s) as NGBS Green Certified or seeking NGBS Green certification (i.e. NGBS Green Registered).
Marketing materials are available at HomeInnovation.com/MarketGreenCertified. Materials are
available to download directly from the website, however, certification marks are available to clients on
Builder Central which is on AXIS: (https://homeinnovation.pivotalenergy.net/app/ngbs/builder/central)

NGBS Green + Badges

NGBS Green + is designed to offer special recognition for NGBS Green homes that “go above and
beyond” in certain areas of green practices. With NGBS Green +, a builder does not need to seek
additional/outside certifications to highlight special features of their home. NGBS Green + badges offer a
streamlined path for supplementary recognition for NGBS Green homes based on the specific features
within the home/building.
Available NGBS Green + Badges
•
•
•

Net Zero Energy
Resilience
Smart Home
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•
•
•

Universal Design
Wellness
Zero Water
NGBS Green Certification
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Eligibility
NGBS Green + badges must be pursued concurrently with NGBS Green Certification. Except for the NGBS
Green + ZERO WATER badge, badges are available for both new construction and remodeling projects.
Badges are not available for homes pursuing NGBS Green Certification via the Single-Family Certified
path (Chapter 12).
Compliance Criteria
Compliance criteria for all NGBS Green + badges is outlined within the separate NGBS Green + Badge
Compliance Handbook.
Verification & Documentation
The NGBS practices that are included as part of the NGBS Green + badge criteria must be verified by an
accredited NGBS Green Verifier and according to the VRG.
The 2020 NGBS Green Scoring Tools include new sections that address design and verification of the
NGBS Green + badges by pulling selected practices and inputs from the main Design and Verification
tabs. Download the scoring tools at www.HomeInnovation.com/GreenScoring.
For the NGBS Green + badges to be awarded, the submitted final verification report should reflect the
awarded practices that support NGBS Green + achievement. The NGBS Green + signature page should
be signed and submitted as part of the verification packet.
Process & Fees
Interest in NGBS Green + badges can be indicated at registration or rough inspection notification.
Additional fees are assessed per badge for the additional review associated with the NGBS Green +
badges. These fees are invoiced at the same time as certification fees.
Fees are assessed at the building (not unit) level, and are available on our website:
Upon request, specialized project/development-wide pricing will be considered. All homes or buildings
within a project/development would need to seek NGBS Green + recognition. Contact us to request
volume pricing.
Benefits
Builders and developers earning NGBS Green + badges unlock specialized marketing resources that can
be used to distinguish their homes or buildings from other code-built and green certified homes.
•

Logos – Builders that have earned an NGBS Green + badge receive a customized logo that they
can use in marketing of that home’s unique features or performance.

•

Certificates – When a home achieves a NGBS Green + badge, a customized NGBS Green
certificate is generated that features the badge achievement.

•

Plaques – In the future, Home Innovation may offer new building plaques designs that reflect
badge achievement.
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WaterSense Certification

Homes and multifamily buildings can earn WaterSense certification, EPA’s mark of superior water
efficiency.
Home Innovation serves as a Home Certifying Organization (HCO) and certifies buildings in compliance
with its WaterSense Approved Certification Method (WACM), a methodology developed by Home
Innovation to demonstrate that a home meets the WaterSense efficiency requirement.
Eligibility
WaterSense certification is available for buildings seeking 2020 NGBS Green certification.
Compliance Criteria
Compliance criteria are based on selected 2020 NGBS practices, and there are two pathways available.
1. Prescriptive Path: implement selected practices from Chapter 8 or 11, including installing
efficient kitchen faucet, appliances, and hot water and irrigation systems
2. Performance Path: demonstrate overall water performance by earning a Water Rating Index
(WRI) value of 64 or less
Verification & Documentation
WaterSense compliance must be verified by an NGBS Green WRI Verifier.
The NGBS Green Scoring Tools include new sections that address design and verification of WaterSense
by pulling selected practices and inputs from the main Design and Verification tabs. Download the
scoring tools at www.HomeInnovation.com/GreenScoring.
For WaterSense certification to be issued, the submitted final verification report should reflect full
compliance with WaterSense.
Process & Fees
Interest in WaterSense can be indicated at registration or rough inspection notification.
Home Innovation issues WaterSense certification at no additional charge; the NGBS Green Verifier may
request additional fees for verification for both NGBS Green and WaterSense compliance.
Benefits
By seeking WaterSense certification, builders can draw attention to their homes’ water efficiency
features by levering one of the most recognizable consumers labels for water efficiency. Builders and
developers earning WaterSense certification can access a specialized home certificate, logos, and other
marketing resources.

FTC Green Guidelines Information
Builders marketing their homes as green need to be careful not to run afoul of the Federal Trade
Commission (FTC). The FTC protects consumers by stopping unfair, deceptive, or fraudulent practices in
the marketplace, and over the past few years has looked askance at the proliferation of green marketing
claims, or “greenwashing,” by product manufacturers.

14
December 2022

NGBS Green Certification
Builder’s Resource Guide

The FTC’s Green Guides (Federal Trade Commission, 16 CFR Part 260 Guides for the Use of Environmental
Marketing Claims; Final Rule) provide guidance to help marketers avoid making misleading environmental
claims. The 2012 Green Guides include new guidance on use of product certifications and seals of approval.
The Green Guides state that certifications constitute endorsements covered by the FTC’s Endorsement
Guides and that that certifications must be FTS compliant. Further, the FTC states that it is “deceptive to
misrepresent, directly or by implication, that a product, package or service has been endorsed or
certified by an independent third-party.” The FTC makes explicit distinctions between first-, second-, and
third-party certifications. First-party certifications are self-certifications, for example, when a builder
asserts that their homes are “green.” Builders must disclose self-certifications. Second-party
certifications are those conferred by a trade association or membership organization. If a certification is
issued by a membership organization, such as a builder’s association, the builder must disclose the
connection with the association (i.e., that he is a dues-paying member). If the marketer does not, the
FTC ruled that is deceptive. Independent, third-party certifications are the only type where disclosure is
unnecessary.
Home Innovation, an independent, third-party according to the FTC definition, and its NGBS Green
certification provides a marketing safe harbor for builders, developers, and remodelers who want to
convey the green, sustainable features of the homes they construct or remodel without being deceptive
to consumers regarding the green certification.
The NGBS Green certification mark was designed specifically to help builders comply with the FTC Green
Guides. The mark incorporates the “Home Innovation” name as the certification agent and “NGBS” to
specify the ANSI-approved standard to which the home was certified. Further, we recommend that our
clients prominently accompany the certification mark with the following statement: “NGBS Green
Certified homes/residences/communities [user selects what is relevant] comply with the National Green
Building Standard® ICC-700 and are designed to be more comfortable, use less water and energy, and
reduce environmental impacts, during construction and occupancy.” Builders can customize the precise
language, but we recommend they be specific in their claims in order to be FTC-compliant.
We recommend that builders reference our website and can use the following sentence: “For details on
which attributes were evaluated, visit www.NGBS.com.”

Incentives & Mandates

There are many incentives available at the federal, state, and local level to encourage high performance
sustainable buildings and retrofits. Incentives come in myriad forms and include, but are not limited to,
tax credits, rebates, density bonuses, and expedited permitting. Other jurisdictions mandate green
building requirements.
Home Innovation has a list of the incentives and mandates that recognize the NGBS –
HomeInnovation.com/NGBSIncentives. The list is updated regularly but may not include incentive
available. Contact us if our list is missing any incentives or mandates, or if we can help you advocate for
an incentive in your jurisdiction.
Information on the Inflation Reduction Act of 2022 is available here.
Multifamily buildings seeking NGBS Green certification are eligible for preferred financing from Fannie
Mae, Freddie Mac, and HUD FHA. Click here for more information.
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Get a Qualified Appraiser

Many appraisers are unfamiliar with above-code green practices, products, and technologies and,
therefore, do not know how to appropriately value them within the context of that market. Further, even if
the appraiser appreciates the additional value of above-code green practices, products, and technologies,
he or she may not be able to confirm many of those practices, products, and technologies because they are
hidden behind the drywall by the time the appraiser is called to value the home.
There are two solutions to ensure you earn the proper green valuation.
1. Ensure the appraiser has experience and/or training in valuing high-performance green buildings.
Work with your lender partners to ensure that appraisers are qualified to value green, high performing
buildings. Alternatively, builders can add a clause to their sales contracts to require an experienced
appraiser. One client provided the following example:
This Home is being built/renovated/updated to nationally recognized standards above
prevailing code. It is designed and constructed with unique features and materials and
with highly efficient equipment and in accordance with high efficiency standards. The
Lender shall choose an Appraiser educated and knowledgeable in this type of valuation of
these specialized Homes, preferably an appraiser who holds a professional appraisal
designation that requires advanced education on such issues as the valuation of
sustainable buildings (e.g. MAI or SRA designations from the Appraisal Institute). The
appraiser shall provide verification of green valuation education of 14 hours or more from
a qualified educational provider and knowledge to be permitted to conduct the appraisal
for this project.
2. Help your experienced appraiser appropriately value the building by completing the Green
Addendum.
Green, high-performance buildings, however, are atypical properties because of their green features.
The Appraisal Institute developed the Green and Energy Efficient Addendum for residential buildings
and commercial (multifamily) buildings to signal that a building is not typical and help appraisers
appropriately value green, high-performance homes. The Addendum inventories the green practices,
products, and technologies in the building and even recognizes NGBS Green certification specifically for
the valuation process.
One benefit of using the Addendum and a trained appraiser is that it will allow the appraiser to go further
afield for comparable homes. An NGBS Green Certified building is not “comparable” to the code-minimum
home down the street, why should that home be used as a comparable in the valuation process? Instead,
the Green Appraisal Addendum can help identify the home as unique and look for homes that are more
similar. Builders can go even one step further and maintain a list of any nearby comparable green homes
and looking for any NGBS Green Certified homes in your region is on NGBS.com.
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APPENDIX A:
Home Innovation Staff
The NGBS Green Team is here to assist you. Please do not hesitate to reach out for assistance using the Contact
Us form so that we can be sure you get a timely response.
Michelle Foster, Green Team Lead, mfoster@homeinnovation.com, 240.997.8027
Kevin Kaufman, Green Quality Manager
Certification oversight, QA/QC
Lynda Mosteller, Green Certifications Administrator, lmarchman@homeinnovation.com
Verifier accreditation, certification administration (which includes client agreements, certificate issuance),
database management
Joanne McAlpin, NGBS Green Programs Associate, jmcalpin@homeinnovation.com
NGBS Green Pro accreditation, certification administration, database management, AIA and ICC continuing
education coordinator
Cindy Wasser, Senior Green Programs Manager, cwasser@homeinnovation.com, 202.590.2577
Customer Care, Green Certified Products oversight, WRI / WaterSense Certification oversight, verification
oversight, program advocacy, technical assistance, program liaison
Katie Dorn, Green Associate, kdorn@homeinnovation.com
Verification oversight, program advocacy, technical assistance, program liaison, ESG expert
Elina Thapa, Verification Report Reviewer, training narrator
Pranav Phatak, Verification Report Reviewer
Pam Barksdale, Senior Reviewer and Special Projects Coordinator
Verification Report Reviewer, training narrator
Dave Mallay, Research Engineer, energy efficiency expert
Mario Gozum, Verification Report Reviewer, Green Billing Support
Damiyen Wilkerson, Verification Report Reviewer
Michael Gardiner, Verification Report Reviewer
Chase Bowman, Verification Report Reviewer
Sultan Alanazi, Verification Report Reviewer
Anne Holtz Schmick, Green Communications, aholtz@homeinnovation.com
Marketing materials, logos, news releases, media coordination, NGBS.com coordination/management,
events calendar manager
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Kelly Jerald, Green Billing Administration and Support
Payment notices, billing issues
Bill Watkins, Green IT Manager
Database administration, scoring spreadsheet assistance, Verifier administration support (registration,
inspection notification), automation, program software engineering
NGBS Green Appeals Board:
Michael Luzier (President & CEO), Bill Ingley (CFO), and Kevin Kaufman (Green Quality Manager Certification
oversight, QA/QC)
Bob Burns, Pivotal Energy Solutions, President, and Chief Executive Officer
AXIS NGBS Green Portal
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APPENDIX B:
NGBS Green Certification Resources
The NGBS Green website has lots of Resources for those who design, build, remodel, develop, verify,
and advocate for NGBS Green certification of single-family homes, multifamily buildings, and land
developments.
There are also resources for consumers interested in living in an NGBS Green Certified home.
Contact us if you have any questions about NGBS Green Certification.
Resource categories:
•
•
•
•
•
•
•

Design & Build a Green Home
NGBS Green Interpretations & Compliance Assistance
Get Your Green Home NGBS Certified
Market & Sell NGBS Green
Live NGBS Green
NGBS Green Program Info
Stand Up for NGBS as a Choice in Your Market
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APPENDIX C:
NGBS Green Certification Program Policies

NGBS Green Certification Program Policies
1.

NGBS GREEN CERTIFICATION POLICIES

1.1 Applicable Buildings (Effective April 2013)
The NGBS specifically addresses single-family homes, multi-unit buildings, the residential portions of
mixed-used buildings, land developments, and remodeling projects, but the definition of dwelling unit
allows for broader use beyond these types of residential construction. There are no restrictions based
on end-use, height, or construction type.
The NGBS covers residential construction with units that meet the definition of a dwelling unit—i.e., “a
single unit providing complete, independent living facilities for one or more persons, including
permanent provisions for living sleeping, cooking, and sanitation.”
Home Innovation has established the following rules regarding applicable buildings. NGBS Green
Verifiers should be aware of these requirements and communicate requirements to all
builder/developer clients.

Multifamily & Mixed-Use Buildings

There is no height limit for buildings seeking NGBS Green certification. All units within the building and
the residential common areas must comply with the NGBS, as certification is issued for the entire
building, not individual apartments.
Existing buildings can also attain one of the four levels of certification when units and the residential
common areas are remodeled according to the NGBS requirements.
The residential portions of mixed-use buildings can earn NGBS Green certification. The retail and
commercial areas are outside the NGBS scope and need not comply with the NGBS requirements.

Townhouses
Home Innovation defines multifamily buildings as those where several units share common areas, as
well as common foundation and roof. Townhouses, rowhouses, and quads must be scored and certified
as single-family homes, unless they are permitted locally as multifamily. Home Innovation requires that
all buildings consisting of eight units or less submit a copy of the local building permit.
When townhouses are certified as multifamily, one certificate is provided and it contains a group of
addresses (e.g., 100, 102, 104, 106 Main Street). Additional copies of this certificate may be obtained for
an additional $50 per copy.
Townhouses permitted as multifamily can be certified as single-family if desired and each unit will get a
certificate.
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Hotels
The NGBS can be used for hotels, provided that all units meet the NGBS definition of dwelling unit. In
general, the NGBS is not applicable to traditional hotels where the rooms are equipped with only a
bed(s) and bathroom.
The NGBS is applicable to hotels that offer amenities that make it function more like a residence than
merely a sleeping room. Each unit should have at a minimum a refrigerator; a microwave, range, or
cooktop; a bed(s), bathroom; and living area.
Hotel projects are certified following the verification and certification rules for multifamily buildings.
Multifamily certification fees apply.

Other Buildings (Effective January 2014)
Buildings with a residential end-use may be applicable for NGBS Green certification, including dorms,
military housing, shelters, rescue squad facilities, etc. These facilities should adhere to the guidelines
established for hotel certification.
If the units do not have a separate kitchen area but shared kitchen facilities are accessible for the
occupants of the units without an additional fee, the building should be verified as if it were a singlefamily home.
1.2 Team Verification
NGBS Green Verifiers may verify projects as a team. Home Innovation allows multiple accredited
verifiers to perform rough and final inspections and documentation collection for a single building. Only
fully-accredited verifiers are permitted to perform verification inspections for any project seeking NGBS
Green Certification. Home Innovation recognizes one “Verifier of Record” per building, the verifier who
signs the final verification report, and Home Innovation holds the Verifier of Record responsible for the
accuracy of the compliance report.
NGBS Green Verifiers or the verifier’s company may choose to establish a sub-contract agreement with
accredited NGBS Green Verifier(s) to provide verification services.
1.3 Field Inspections Dates (Revised November 2014)
The date on the verification report (either rough or final) should be the date of the site visit, not the
date when the report is submitted, even if the final report submission is delayed by documentation
collection or payment. For multifamily buildings, the date should be the date of the last inspection for
that stage (rough or final). Verifiers are expected to keep their own records regarding inspection dates
when multiple visits are required for large multifamily projects. If there is a delay in submitting the final
report due to waiting for documentation, a note explaining the time difference between the rough and
final inspection dates should be included on the final signature page. Submission of the rough report
should not be delayed because of pending documentation. The Verifier should not award points, but
instead include a note that points will be awarded at final pending review and acceptance of the
documentation.
1.4 Document Retention (Effective October 2009)
Verifiers must maintain inspection documents for a minimum of three years after final inspection.
Verifiers are required to keep a copy of the scoring spreadsheet with final verification, digital photos, a
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copy of the energy analysis if the Performance Path is used, and any information related to uncertain
items noted.
Documents can be kept electronically but must be appropriately backed-up and easily retrievable should
Home Innovation need to obtain copies during the three-year post-certification period.
1.5 “Verified by City Inspector” Not Acceptable (Effective September 2010)
The NGBS Green Verifier who signs a verification report is responsible for ensuring that the building
meets the awarded NGBS practices. Verifiers must not assume that any NGBS practice is met simply
because the local building code aligns with the NGBS practice(s).
For example, points are awarded for insulation installation according to the “grade” given during
inspection. Building inspectors do not grade insulation according to the NGBS requirements. A Verifier
cannot claim that a city inspector performed the third-party insulation grading unless the inspector
provides a written statement that includes the grade. Also, the typical jurisdictional plan review by the
local Building Department does not qualify to meet the intent of 701.3. Points should be awarded based
on first-hand visual inspection when the VRG instructs that the practice be verified by inspection.
1.6 Missing a Mandatory Practice at Rough Inspection (Effective September 2010)
If a Verifier misses an NGBS practice during the rough inspection, it is typically acceptable for him/her to
approve the practice at final inspection, provided that s/he can properly inspect the practice during the
final inspection.
Missing a mandatory practice that can only be verified at rough will cause the building to be ineligible
for certification unless the builder is willing to remove drywall and/or siding for inspection. Photos by
the builder and other evidence are not acceptable for after-the-fact verification, unless expressly stated
in the Verifier’s Resource Guide (VRG).
1.7 Transition to Updated Versions of the NGBS (Effective July 2013)
The NGBS is typically updated on a three-year cycle to parallel the building code cycle. ANSI requires
that the NGBS be updated at least every five years. When a new version of the NGBS is approved by
ANSI, Home Innovation will announce the transition period for projects seeking certification. Typically,
builders and developers who wish to transition quickly to the new NGBS version may do so shortly after
ANSI approval and as soon as Home Innovation releases the updated NGBS Green Scoring Tools and
verification resources.
Whenever the NGBS is updated, Home Innovation will schedule webinars to help architects, builders,
developers, and verifiers make the transition and understand the new practices and requirements.
NGBS Green Verifiers will be required to earn accreditation to the new NGBS version prior to conducting
inspections to the new version.
Deadlines for NGBS transitions are published in the Verifier and Insider Updates and on the Home
Innovation website. in the “News and Events” section. NGBS Green Verifiers and clients should read
program updates from Home Innovation to be kept informed of important transition deadlines.
1.8 Complaints & Appeals (Revised October 2016, May 2018, December 2022)
Home Innovation provides the opportunity for NGBS Green Partners and verifiers to submit complaints
or appeals via the “contact us” link on our corporate website. Home Innovation will also receive written
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complaints and appeals via email, US mail, or another document delivery. If staff receives a phone call or
verbal complaint, the complainant is asked to submit it in writing.
Formal complaints and appeals will be recorded and responded to promptly. When a complaint or appeal
is submitted, the Vice-President for Sustainability should inform the following Home Innovation staff:
NGBS Green Quality Director, the CFO, and the President/CEO. The Vice-President for Sustainability is
responsible for investigating the cause of the complaint, initiating any needed corrective action, and
responding to the client. Home Innovation staff that receive a complaint are expected to document it
appropriately and notify their division director; and when the complaint is regarding the NGBS Green
certification program, the Vice-President for Sustainability must also be notified.
In general, the difference between a complaint and an appeal is the scope of the issue. Complaints are
typically specific to an individual project or an individual Verifier or builder. Appeals may be specific to a
project, or they can be a request for a new interpretation, policy, or procedure that would apply more
broadly to the NGBS Green certification program. Complaints are typically kept confidential. Appeals are
typically shared with program participants because they have a potentially broader application.
PROCESS
The following process is used to address complaints or appeals.
1)

Upon receipt of an appeal or a complaint, the NGBS Green Certification Manager will submit
the necessary information to the NGBS Green Certification Administrator to be recorded into
the formal log.

2)

For an appeal or complaint, the following information must be collected:
i.
ii.
iii.
iv.
v.
vi.
vii.
viii.
ix.

COMPANY
CONTACT INFORMATION
PROJECT ADDRESS (if relevant)
As relevant, PROJECT ID or Verifier ID
REASON FOR APPEAL/COMPLAINT
VERIFIER NAME (If relevant/available)
COMPLETED NGBS GREEN SCORING TOOL
NEW POLICY, INTERPRETATION, OR PROCESS (If relevant) OR
ACTION REQUESTED (i.e. waiver of a program requirement, probation for a
Verifier, or reinspection of a project)

3)

The Vice-President for Sustainability will send an email of receipt to the
appellant/complainant and will review each appeal and complaint to assess its validity relative
to the work and responsibility of Home Innovation.

4)

All documents should be forwarded via email to the President, CFO, and NGBS Green Quality
Director regardless of their validity within one business day. The VP of Sustainability will also
include an initial recommendation if the appeal of complaint is valid as described below.

5)

For complaints, the Quality Director shall provide notice to the person or organization that is
the subject of the complaint that a formal complaint has been filed.

Home Innovation Research Labs
NGBS Green Program Policies

Version: 12/01/2022
Page 4

6)

The voting members of the Home Innovation NGBS Green Appeals Board are the President,
the CFO, and the NGBS Green Quality Director. The VP, Sustainability may take part in the
deliberations, but cannot vote on an appeal.

7)

An appeal or complaint is considered “valid” so long as it is within the scope of the NGBS
Green certification program and/or that Home Innovation has responsibility over the subject
issue.

8)

Invalid submissions will be followed up by VP, Sustainability with a written reply to the
submitter with an explanation of why their concern is not within the scope or responsibility of
Home Innovation. The individual or the organization that is the subject of the complaint will
also be provided notice of such a decision.

9)

Valid submissions will receive an acknowledgement that it has been received and is being
investigated. For an appeal to proceed, the appellant must pay an Appeal Fee to Home
Innovation. The NGBS Green fee schedule is located here. Once the Appeal Fee is paid, the
CFO’s Office will notify the VP Sustainability and NGBS Green Certification Administrator and
the Appeal can be investigated.

10)

For complaints, the Quality Director will forward formal notice and relevant documents to the
individual or organization that is the subject of the complaint and they will be permitted 30
days to respond in writing to Home Innovation via the VP Sustainability to refute or confirm
the allegations.

11)

The VP Sustainability will investigate the cause, the impact, and appropriate corrective
actions. As part of the investigation, the VP Sustainability will schedule a meeting of the NGBS
Green Appeals Board to hear from the appellant their reasons for the appeal. The results of
the investigation will be reviewed with the President, CFO, and NGBS Green Quality Director
and they will initiate appropriate corrective actions to resolve the issue.

12)

The submitter and the individual or the organization that is the subject of the complaint if
relevant, will receive progress reports every 30 days until the situation has been resolved or
the final appeal has been completed. When the Appeal is finally resolved the VP Sustainability
will send an explanation of the decision and instructions if a project can proceed with
certification.

13)

Decisions regarding an appeal will be filed with the NGBS Green Certification Administrator so
the decision can be recorded in the Appeals log. Decisions regarding a complaint will be
recorded in the Complaints log and in the appropriate Project/Verifier/Builder file, as relevant.

14)

Submissions related to appeal or disputes related to certification activities shall be
communicated to the Certification Impartiality & Oversight Committee for their review.

15)

If an appeal is successful regarding an interpretation; program policy; or certification
requirement, the decision and any resulting new policies shall be communicated to the
relevant NGBS Green program participants and included in revisions to the Builders Resource
Guide and/or Verifier Resource Guide.
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ADMINISTRATIVE APPEALS PROCESS FOR MISSING ROUGH INSPECTIONS

Home Innovation will allow buildings to seek NGBS Green certification via a waiver of the mandatory
visual inspection(s) when all or part of the building misses the pre-drywall inspection(s) and the Verifier,
using the verification methods described below, can determine the building is NGBS compliant with
100% certainty.
Because the NGBS Green pre-drywall inspection is waived, documentation and proof of compliance
requirements are more stringent than that required for buildings that can be dully visually inspected.
Furthermore, projects following this process are subject to a higher rate of audit.
ELIGIBILITY
Buildings are eligible for up to one-year post-occupancy. For communities with multiple buildings, the
last building completed must be no more than 1 year past occupancy. Buildings must seek certification
to the NGBS version(s) for which Home Innovation is currently accepting registrations.
Buildings or projects that do not meet this eligibility criteria cannot use the Administrative Appeals
process but instead can submit a formal appeal to the Appeals Board (see above).
This process does not guarantee a project will earn NGBS Green certification. Only accredited Verifiers
initiate an Administrative Appeals process via AXIS. Verifiers must fully consider if, based on their review
of the building plans and specs and any other available definitive documentation (photos, scopes of
work, invoices, etc.) that the building is compliant in their professional judgement. Documentation to
determine conformance may ultimately be deemed inconclusive or unacceptable during review. If the
building is deemed ineligible to earn certification using the administrative process, the client may submit
a formal appeal of this decision for an additional fee; however, we advise that clients are positioned for
the best outcome when they have support and recommendation from an accredited verifier.
Process
1. The verifier registers the project. Select “This Building is subject to an appeal” for each building
address that is subject to an appeal. If following Chapters 5-10 or Chapter 12 for New
Construction, send an email to Lynda, and we will manually modify AXIS so that the Verifier can
upload the final verification report without submitting a rough verification report.
2. Pay the Appeals Fee. Verifier should immediately generate an Appeals invoice for the
administrative fee. [At some point the invoice will be autogenerated immediately in AXIS.] The
administrative appeal fees are listed here. The appeal fee is separate, and in addition, to
certification fees which are listed here. If the project decides to pursue a formal Appeal, an
additional, per building fee will be required. The fee should be paid right away; review of the
project documentation will not commence until the fee is paid. Appeals fees are nonrefundable.
3. Client registers for AXIS account. New clients must also register for an AXIS account and
complete an NGBS Green client agreement. Existing clients should confirm their client
agreement and proof of insurance are current.
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4. Upload Verification Report and Documentation. Verifier uploads verification report (must
include rough and final worksheets completed) and alternative verification documentation to
AXIS.
5. Project Review. Project is assigned a reviewer and undergoes review. As usual, projects will not
be reviewed until Home Innovation has a complete client agreement, a current COI, and the
certification fee is paid. (Verifiers please note that review for projects following an appeal can
take up to a week.)
6. Pay the Certification Fee. After registration is accepted, Verifier or client should also generate a
certification fee invoice and pay the fee. Certification fees are non-refundable. There must be a
complete CA in AXIS for the certification fee invoice to be generated.
7. Certification Decision. Verifier and client notified via AXIS if project earns certification.
VERIFIER RESPONSIBILITY
The streamlined administrative process does not change a Verifier’s duty to confirm NGBS compliance
beyond any doubt.
Please note before proceeding that this alternative verification process may require drywall removal to
confirm proper insulation installation. Before starting the administrative appeals process, confirm with
the project team that this is acceptable. Drywall removal instructions are detailed in the verification
guidance.
1.9 Responding to Homeowner Issues (Effective November 2014)
Home Innovation does not have a direct relationship with owners/renters of NGBS Green Certified homes.
If a homeowner or renter contacts Home Innovation regarding a specific project or client (builder,
developer, or Verifier), Home Innovation will try to understand the specific issue(s). Our policy is to act
only if the dispute is directly related to the NGBS Green certification. If the issue is outside the scope of the
certification, we will encourage the owner/renter to collaborate with the builder to resolve the issue at
hand.
Home Innovation’s process for responding to homeowner/renter issues is as follows:
1)

Gain understanding of the homeowner/renter’s issues:
a. Obtain building address and builder’s name to confirm it is an in-process or certified
building.
b. Ask the buyer/renter for details about their issues, particularly how it relates to NGBS
requirements.
c. Ask the buyer/renter if they have discussed the problem with the builder and how the
builder is addressing the issue.
d. If the issue relates to the NGBS Green certification, tell the buyer/ renter that we will
investigate the situation and get back to them. If the issue is completely unrelated to the
NGBS Green certification, we will encourage the buyer/renter to collaborate directly with
the builder to address the situation.
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2)

Document the complaint in an internal email to alert management of the issue.

3)

Contact the builder/developer client and NGBS Green Verifier:
a. If the complaint is specific to an NGBS practice, review the verification report to see if the
verifier awarded points for that practice (or indicated that a mandatory practice was
applicable and met).
b. If it appears that the verifier missed something during the inspection process, Home
Innovation will contact the verifier to discuss the issue.
c. If the issue appears to be the responsibility of the builder/developer client, Home
Innovation will contact the builder and ask about the situation.

4)

Follow-up:
a. If the issue is outside of the scope of the NGBS Green certification, Home Innovation will
contact the homeowner/renter in writing to explain why the issue is outside the scope of
certification. The individual will be encouraged to work with the builder to resolve the
issue, if possible.
b. If the issue is related to the NGBS Green certification, an internal meeting with the
Executive Management Team and the Green Team staff will be arranged to determine the
appropriate response. Once a decision is made, prior to contacting the owner/renter,
Home Innovation will inform the verifier and the builder of how we intend to resolve the
issue. We will subsequently contact the owner/renter with our decision.

Home Innovation considers the verification report a document that contains the builder’s proprietary
information and does not share the report to any outside party without the builder’s permission. Verifiers
should follow the same policy. The builder can provide the information to anyone at their discretion.
Home Innovation typically does not provide the verifier name and contact information directly to the
homeowner/renter except when we are unable to reach anyone at the builder company, required by a
court, or permission has been expressly granted by the verifier.
1.9 Deadlines for Final Inspection Package: Single-Family Homes (Effective February 2012)
Within 30 days after a building’s final inspection, the Verifier must submit the final inspection package
to Home Innovation. If, at that time, the Verifier has unresolved payment or other issues with the client
and wishes for Home Innovation to delay processing of the verification report/issuing of the certificate
pending resolution, he/she must provide Home Innovation an email explaining the situation. Upon
receipt of the Verifier’s written request, Home Innovation will contact the client to inform them we have
received the final verification submittal but are delaying processing it at the Verifier’s request. We will
also remind the client that if 90 days elapses after the date of final inspection of a building, the project
seeking certification will need to be re-inspected before it can be certified.
Verifiers who do not submit the final inspection package for a home within the 30-day period after
completing a final inspection will jeopardize the building’s ability to be certified and will receive a failing
grade for the final inspection package, per the grading rubric. Repeat offenders will be put on probation.
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1.10 Energy Modeling Policy (Adopted January 1, 2020, Revised April 2020, Effective July 1, 2020,
Revised September 2021)
Summary: This document identifies the appropriate software programs and modeling approach for each
of the energy efficiency compliance pathways in the NGBS.
Effective Date: All projects registered on or after July 1, 2020, must meet the requirements outlined in
this policy.
Software Versions: For all “List 1” software programs listed within this document, accepted versions are
identified on this list. For all “List 2” software programs listed within this document, accepted versions
are identified on this list. Accepted versions of RESNET-approved software programs are identified on
this list. The submitted energy performance report should reflect an accepted version at time of project
registration.
Note on Eligible Software: Qualifying software programs are those listed within this document.
Modeling outputs from other software programs are not accepted.
Ideally, software should be selected that can be used to accurately model both residential and
commercial spaces. For software that cannot accurately account for common space/halls uses (i.e. REM,
Ekotrope, EnergyGuage, etc.), these spaces should be either a) modeled separately to show equivalent
compliance using Commercial software or b) shown to be better than the IECC using REScheck software
outputs that show compliance with the requirements of IECC R402 through R406, provided that no
equipment is shared across the dwelling units and common areas. In these scenarios, Home Innovation
accepts different modeling methods to be applied to the dwelling units and common areas. For
example, a performance approach can be pursued for the dwelling units, and a prescriptive REScheck
can be reviewed for the common areas.
REScheck reports are only acceptable documentation for common areas. A REScheck report cannot be
substituted for any of the accepted software programs listed within this policy for whole-building
modeling.
Notes on Energy Performance Reports: Energy performance reports should reflect as-built conditions.
“Confirmed rating” refers to an energy performance report that is complete and shared with the
appropriate oversight body. Where a confirmed rating is required, the energy efficiency performance
report should not show language such as “DRAFT” or “Unconfirmed.”
Professional Qualifications for Energy Modelers: The 2020 NGBS Green Scoring Tools include field for
the NGBS Green Verifier to identify the name and credential(s) of the professional who generated the
energy model.
In general, the following energy modeling credentials are encouraged but not required. However, where
a confirmed rating is required, the project team should defer to the credentialing requirements of the
oversight body.
For Single-Family Homes and Multifamily Building 3 Stories and Below:
•

RESNET Certified Home Energy Rater (“HERS Rater”)
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For Multifamily Buildings 4 Stories and More:
• AEE Building Energy Simulation Analyst (BESA)
• BEMP – Building Energy Modeling Professional Certification
• ENERGY STAR Multifamily High Rise Licensed Professional
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NGBS GREEN ENERGY MODELING GUIDELINES
Compliance Pathway

Baseline/Reference
Documents

NEW CONSTRUCTION – 2012, 2015, and 2020 NGBS
Section 702 - Performance
Single-Family & Multifamily
Path (2012, 2015, and
3 Stories and Below: ICC
2020)
IECC, Section R405

Multifamily 4+ Stories: ICC
IECC Section C407.2 through
C407.5, as applied as
defined in the ICC IECC

Section 703 - Prescriptive
Path (2012, 2015, 2020)
Section 704 – HERS Index
Target Path (2015)

Confirmed*
Rating
Required?
Y/N

Eligible Software

Approach

Documentation

Single-Family & Multifamily
3 Stories and Below: model
dwelling units using
software from List 1. For
common areas, model
using software from List 2
or verify common areas
using REScheck -building
report.

Single-Family & Multifamily
up to 3 stories: wholebuilding; unitary; unit-byunit approach, or a building
average of a unit-by-unit
approach.

Energy performance report showing
energy savings at or above baseline.

Multifamily 4+ Stories:
whole-building modeling
using software from List 2.

Sampling of multifamily
energy modeling: Please
refer to the “Sampling of
Multifamily Energy
Modeling” instructions
below.
Multifamily 4+ Stories:
whole-building energy
modeling
Energy modelers can group
dwelling units together as
“thermal blocks” for the
purposes of modeling per
ANSI/ASHRAE/IES Standard
90.1-2016.

N

NGBS Green report is utilized when
available in selected software
programs.
Energy performance matches value
entered in scoring tool.
Single-Family & Multifamily 3
Stories and Below: model using
NGBS Reference Home values
included within this Policy.
Multifamily notes: If employing
building average or unit-by-unit
approaches, submit analysis
showing the units modeled and
corresponding performance. This
can be submitted as an Excel table
or another file format.

N/A – Energy Modeling & Documentation Not Required
HERS Index Target
Procedure for National
Program Requirements for
ENERGY STAR Certified
Homes, Version 3

RESNET Approved Software
Programs.

Unitary or unit-by-unit
approach.
Sampling of multifamily
energy model is permitted
per RESNET Sampling
Guidelines.

HERS report, showing confirmed*
features and energy performance.
For multifamily, worst-case scenario
for the building is submitted. At a
minimum, at least one modeled
unit (the worst performing unit) is
submitted to RESNET for a
confirmed rating and QA oversight.

Y

HERS score matches value entered
in scoring tool.
Home Innovation Research Labs
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NGBS GREEN ENERGY MODELING GUIDELINES
Compliance Pathway

Baseline/Reference
Documents

Eligible Software

Approach

Section 704 – HERS Index
Target Path (2015)

(CONTINUED)

Section 704 - HERS Index
Target Path (2015) or ERI
Path (2020)

Section 701.1.4 Alternative Bronze and
Silver Path (2015 and 2020)

National ERI Target
Procedures for ENERGY
STAR Certified Homes
Version 3.0

Single-Family Homes and
Multifamily 3 Stories or
Below:

• ENERGY STAR Version 3.0
Certified Homes (2015,
2020 – for Bronze)

For ENERGY STAR, model
dwelling units using
software from RESNET
Approved Software List. For
common areas, model
using software from List 2
or verify using wholebuilding REScheck or
COMcheck reports.

• Chapter 11 of the 2018
IRC (2020 – for Bronze)
• ENERGY STAR Version 3.1
Certified Home (2015,
2020 – for Silver)

Unitary or unit-by-unit
approach.
Sampling of multifamily
energy model is permitted
per ANSI/RESNET/ICC
Standard 301 – 2019 5.1.4.4
Sample Ratings for Attached
Dwelling Units.

Single-Family Homes and
Multifamily 3 Stories or
Below:

• 2018 IECC (2020 – for
Bronze)
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See List 1.

Single-Family Homes and
Multifamily 3 Stories or
Below: unitary; unit-by-unit
approach, or a building
average of a unit-by-unit
approach.
Sampling of multifamily
energy model is permitted
per 2018 IECC R405.4.2.

Documentation
Multifamily notes: submit analysis
showing the units modeled and
corresponding performance. This
can be submitted as an Excel table
or another file format.
ERI report, showing as built and
field verified features and energy
performance. For multifamily,
worst-case scenario for the building
is submitted.

Confirmed*
Rating
Required?
Y/N

N

ERI score matches value entered in
scoring tool.
Multifamily notes: submit analysis
showing the units modeled and
corresponding performance. This
can be submitted as an Excel table
or another file format.
REScheck or COMcheck report
showing IECC or IRC compliance.
OR
ENERGY STAR certification and
energy performance report
documentation, showing
confirmed* features and energy
performance

N
(IECC/IRC)
Y
(ENERGY
STAR)

For IECC or IRC compliance,
verify by review of wholebuilding REScheck or
COMcheck report.
Version: 12/01/2022
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NGBS GREEN ENERGY MODELING GUIDELINES
Compliance Pathway
Section 701.1.4 Alternative Bronze and
Silver Path (2015 and 2020)

Baseline/Reference
Documents

Eligible Software

Multifamily 4+ Stories

Multifamily 4+ Stories:

• 2018 IECC (2020 – for
Bronze)

For IECC compliance, verify
by review of whole-building
REScheck or COMcheck
report.

• ENERGY STAR
Multifamily High-Rise
Version 1.0 Rev. 03
(2015, 2020 – for Bronze)
• ENERGY STAR Multifamily
High-Rise Version 1.0
Rev. 03 with a baseline at
ASHRAE 90.1-2010 (2020
– for Silver)

For ENERGY STAR, see
List 2.

Approach
Multifamily 4+ Stories
whole-building energy
modeling
Follow ENERGY STAR
Multifamily High Rise
Simulation Guidelines,
available here.
(If following ENERGY STAR
Multifamily New
Construction, see guidance
documents here.)

Documentation
REScheck or COMcheck report
showing IECC compliance.
OR
ENERGY STAR certification and
energy performance report
documentation, showing
confirmed* features and energy
performance.

Confirmed*
Rating
Required?
Y/N
N
(IECC/IRC)
Y
(ENERGY
STAR)

For more details on
eligibility, visit the ENERGY
STAR website.
(ENERGY STAR Multifamily
New Construction can be
sought in lieu of ENERGY
STAR Multifamily High Rise
for comparable energy
efficiency levels.)
Any Building Size:

701.5 Alternative Gold
Level Compliance (2020)
701.1.6 Alternative Gold
Level Compliance for
Tropical Zones (2020)
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• IECC Section R401.2.1
(Tropical Zone) (2020 –
for Silver)

N/A – Energy Modeling & Documentation Not Required

N/A – not accepting compliance via this option
N/A – Energy Modeling & Documentation Not Required
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NGBS GREEN ENERGY MODELING GUIDELINES
Compliance Pathway

Baseline/Reference
Documents

EXISTING BUILDINGS – 2012, 2015, and 2020 NGBS
Chapter 11 Energy
Consumption Reduction
Path

Reduction in annual energy
cost savings or source
energy as determined by a
third-party energy audit or
utility consumption data.
Project teams can
demonstrate compliance via
either modeling or utility
documentation.

Eligible Software

Single-Family Homes and
Multifamily 3 Stories or
Below: model dwelling units
using software from List 1.
For common areas, model
using software from List 2.
Multifamily 4+ Stories:
whole-building modeling
using software from List 2.

Approach

Entire building, not just
altered portions, should be
modeled.
Same assumption and
modeling configurations
should be used for both the
‘before’ and ‘after’ analysis.
If applicable, the ‘after’
remodel analysis should
reflect any additions or
other changes to the
configuration of conditioned
space.
Sampling of multifamily
energy model is permitted
per 2018 IECC R405.4.2 or
ANSI/ASHRAE/IES Standard
90.1-2016.

Confirmed*
Rating
Required?
Y/N

Documentation

Energy performance reports
showing energy savings above prerenovation conditions OR utility bill
documentation For a specific
building (as opposed to projectwide calculations, if multiple
buildings within a project).

N

Report(s) should clearly show preand post-renovation conditions.
Energy consumption reduction
matches values entered in scoring
tool.
For more guidance on establishing
energy performance baselines for
adaptive reuse projects, see the
Whole Building Renovations section
of VRG Part I.
For 2020 NGBS, existing buildings
must have their certificate of
occupancy issues at least 5 years
prior to NGBS Green registration.
Pre-renovation document must
reflect conditions no more than
three years prior to registration.
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NGBS GREEN ENERGY MODELING GUIDELINES
Baseline/Reference
Documents

Compliance Pathway

CERTIFIED PATH – 2020 NGBS
Section 1203.11 - Energy
Performance Pathway

IECC Section R405

Eligible Software

See List 1 or REScheck.

Approach

Whole-building approach
Sampling is not permitted.

Confirmed*
Rating
Required?
Y/N

Documentation

Energy performance report showing
energy savings (minimum 7.5%)
above IECC.

N

NGBS Green report is utilized when
available in the selected software
program. Note: the NGBS report
includes lighting, appliances, and
on-site renewables into the energy
savings calculations.

Section 1203.12 –
Prescriptive Path
Section 1203.13 - ERI Target
Pathway

Energy savings matches values
entered in scoring tool.
N/A – Energy Modeling & Documentation Not Required
National ERI Target
Procedures for ENERGY STAR
Certified Homes Version 3.0

See List 1.

Whole-building approach
Sampling is not permitted.

COMMERCIAL SPACES – 2020 NGBS

ERI report showing ERI value at
least eight points less than
reference home.

N

ERI score matches value entered in
scoring tool.

Reference code is 2018 IECC commercial code.
Energy performance: Projected energy use is based on verified as-built values. Energy demand for commercial spaces should be reflected in the analysis for the broader
residential mixed-used building and submitted as part of documentation for New Construction or Renovation certification.
Other energy efficiency requirements: Verifier should confirm that building features are in compliance with requirements of Section 13.105. Verifiers are expected to confirm
that building features, including maximum UA, matches those shown on REScheck or COMcheck report provided by the Architect or Engineer of Record. Reports should be
retained by verifier but does not need to be submitted with verification packet.

* When sampling is permitted, Sampled ERI or HERS reports can be submitted in lieu of Confirmed ERI reports.
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Eligible Software

List 1: Unitary Modeling Software
1.
2.
3.
4.

Ekotrope
EnergyGauge USA
EnergyPro
REM/Rate

List 2: Whole-Building Modeling Software
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.

DesignBuilder
DeST
DOE-2.2
EnergyGuage
EnergyPlus
eQUEST
Hourly Analysis Program (HAP)
IES<Virtual Environment>
Open Studio with EnergyPlus
TAS
TRACE 3D PLUS
TRACE 700
13. TRNSYS

Note: Treat software, both single-family and multifamily options, are accepted for Renovation projects.

Sampling of Multifamily Energy Modeling
1) A unique dwelling unit shall have the same construction type using the same envelope systems, equipment, and
appliances. The dwelling unit shall also have the same number of bedrooms, same conditioned floor area
(±10%), same infiltration volume (±10%), and fenestration area (±10%).
2) For each unique dwelling unit type, the features, inputs, and specifications that produce the highest energy
consumption shall be entered into the approved energy modeling software.
3) For each unique dwelling unit type, the exposure, boundary conditions, orientations, and levels within the
building that produces the highest energy consumption shall be entered into the approved energy modeling
software.
4) The energy performance for each unique dwelling unit type must be based on 2 & 3. This energy performance
report shall be applied to all dwelling units of that same unit type.
5) For common areas, verify using REScheck reports as applicable.
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CATEGORY
BUILDING ENVELOPE

NGBS REFERENCE HOME VALUES
REFERENCE
2012 NGBS
2015 NGBS

2020 NGBS

Slab
Floor
Ceiling
Door
Insulation Rim/Band
Insulation Walls
Windows

2009 IECC Table R402.1.1
2009 IECC Table R405.5.2(1)
2009 IECC Table R405.5.2(1)
2009 IECC Table R405.5.2(1)
2009 IECC Table R405.5.2(1)
2009 IECC Table R405.5.2(1)
2009 IECC Table R405.5.2(1)

2015 IECC Table R402.1.2
2015 IECC Table R405.5.2(1)
2015 IECC Table R405.5.2(1)
2015 IECC Table R405.5.2(1)
2015 IECC Table R405.5.2(1)
2015 IECC Table R405.5.2(1)
2015 IECC Table R405.5.2(1)

2018 IECC Table R402.1.2
2018 IECC Table R405.5.2(1)
2018 IECC Table R405.5.2(1)
2018 IECC Table R405.5.2(1)
2018 IECC Table R405.5.2(1)
2018 IECC Table R405.5.2(1)
2018 IECC Table R405.5.2(1)

Air Infiltration

2009 IECC Table R405.5.2(1)

2015 IECC Table R405.5.2(1)

2018 IECC Table R405.5.2(1)

Heating System Efficiency

Federal Minimums published June 27, 2011

Federal Minimums published March 12, 2015 Federal Minimums published March 12, 2015

Cooling System Efficiency

Federal Minimums published June 27, 2011

Federal Minimums published March 12, 2015 Federal Minimums published March 12, 2015

Ventilation System Efficiency
Energy Use of Ventilation
Equipment

2009 IECC Table R405.5.2(1)

2015 IECC Table R405.5.2(1)

2018 IECC Table R405.5.2(1)

Duct Sealing
Duct Air Leakage Testing

2009 IECC Table R405.5.2(1)

2015 IECC Table R405.5.2(1)

2018 IECC Table R405.5.2(1)

Water Heating System Efficiencies

Federal Minimums effective October 25, 2011 Federal Minimums published March 12, 2015 Federal Minimums published March 12, 2015

Lighting

Default lighting and appliance values from
ANSI/RESNET 301-2014

Default lighting and appliance values from
ANSI/RESNET 301-2014

Default lighting and appliance values from
ANSI/RESNET 301-2019

Appliances

Default lighting and appliance values from
ANSI/RESNET 301-2014

Default lighting and appliance values from
ANSI/RESNET 301-2014

Default lighting and appliance values from
ANSI/RESNET 301-2019
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Demonstrating Performance Using Alternative Baselines
Ideally, buildings seeking NGBS Green Certification will be modeled against the energy performance
baseline referenced within the standard text. However, we recognize that sometimes it will be more
efficient and cost-effective to submit energy performance documentation that is based on an older
baseline or another industry code/standard.
Home Innovation accepts energy modeling based on currently accepted versions of the IECC, ASHRAE
90.1, Florida Code, and Title 24.
It is the verifier’s responsibility to clearly show his/her calculations of how the modeled performance
relates to the specific energy performance baseline within the NGBS. Home Innovation’s reviewers will
confirm and evaluate performance claims using the comparison tables below.
For example, if a building is built exactly to the ASHRAE 90.1 2013 standard, it would be 2% less energy
efficient than the 2018 IECC and 10% more energy efficient than the 2009 IECC. To demonstrate
compliance to the 2020 NGBS using ASHRAE 90.1 2013 documentation, the NGBS Green Verifier would
subtract 2% from the ASHRAE 90.1 2013 energy performance and include a note on the verification report.

OLDER IECC BASELINES
Residential
Commercial

IECC PERFORMANCE LEVELS COMPARED TO THE 2018 IECC
2018 IECC
2015 IECC
0
-2
0
-3

2009 IECC
-27
-12

ASHRAE 90.1

ASHRAE 90.1 COMPARED TO NGBS ENERGY PERFORMANCE BASELINES
Percent Above IECC
Percent Above
Percent Above
2018
IECC 2015
IECC 2009
ASHRAE 90.1 2019
6
9
18
ASHRAE 90.1 2016
3
6
15
ASHRAE 90.1 2013
-2
1
10
ASHRAE 90.1 2010
-8
-5
4
ASHRAE 90.1 2007
-16
-13
-4
ASHRAE 90.1 2004
-21
-18
-9

FLORIDA CODE

FLORIDA CODE RESIDENTIAL CODE COMPARED TO NGBS ENERGY PERFORMANCE BASELINES
Percent Above
Percent Above
Percent Above
2018 IECC
2015 IECC
2009 IECC
Florida Code 2020 Residential
0
3
22
Florida Code 2017 Residential
-3
0
19
FLORIDA CODE COMMERCIAL CODE COMPARED TO NGBS ENERGY PERFORMANCE BASELINES
Percent Above
Percent Above
Percent Above
2018 IECC
2015 IECC
2009 IECC
Florida Code 2020 Commercial
0
3
24
Florida Code 2017 Commercial
-3
0
21
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TITLE 24

Title 24 2019 RESIDENTIAL COMPARED TO NGBS ENERGY PERFORMANCE BASELINES
Percent Above
Percent Above
Percent Above
Title 24 2019 Residential
IECC 2018
IECC 2015
IECC 2009
WITHOUT PV
36
38
63
WITH PV
81
83
110
TITLE 24 COMMERCIAL COMPARED TO NGBS ENERGY PERFORMANCE BASELINES
Percent Above
Percent Above
Percent Above
IECC 2018
IECC 2015
IECC 2009
Title 24 2019 Commercial
60
63
72
Title 24 2016 Commercial
30
33
42
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1.11 Energy Efficiency Testing Policy
Adopted January 2020, effective for all projects registered on or after July 1, 2020
Energy efficiency testing should be conducted in accordance with the following. When tests are performed by someone other than the NGBS Green Verifier, the
verifier should collect and retain proof of the professional’s credentialing information.
Reference Standards for Energy Efficiency Testing
Test
Building Envelope
Tightness / Air
Leakage Validation of
Building or Dwelling
Unit or Sleeping Units
(Blower Door Test)

Relevant 2020 NGBS
Practices
703.4.3.2(1)*
11.701.4.3.2(1)*
705.6.2.1(1)
703.2.4
11.703.2.4
11.705.6.2.1
11.705.6.2.1
1203.7(A)*

Reference
Standards
ASTM E779 or
ASTM E1827 or
ANSI 380**

Qualified Professional

Guidance/Areas to Test

Qualified professional has received
infiltration and duct leakage training
and certification from one of the
following organizations:

Building, groups of dwelling units, dwelling
unit, or sleeping unit

• Building Performance Institute
(BPI)
• Residential Energy Services
Network (RESNET)

Sampling
Allowed for
Multifamily
Buildings
Y

Single-family homes: mandatory
For the 2012 NGBS, testing OR visual
inspection is required. For the 2015 and
2020 version, both are mandatory.
Multifamily: required, unless building is
classified as commercial by IECC, and
building is in compliance with IECC C402.5
(Air Leakage-thermal envelope).
Commercial buildings have option to
comply via testing or per C402.5. Also see
Multifamily Air Leakage Alternative on
page 3 below.
If the party performing the testing is not
an accredited verifier, a written report of
the results should be signed by the party
conducting the test and provided to the
NGBS Green Verifier.

Home Innovation Research Labs
NGBS Green Program Policies

Version: 12/01/2022
Page 21

Reference Standards for Energy Efficiency Testing
Test
Duct Testing / Duct
Leakage

Relevant 2020 NGBS
Practices
703.1.3
703.4.4
705.6.2.3(2)
11.703.1.2
11.703.4.4
11.705.6.2.3(2)
1203.4*
1203.14*

Reference
Standards
Mandatory Duct
Leakage
(703.1.3): ICC
IECC R403.3.2
through R403.3.5,
as applicable
HVAC Duct
Leakage Testing
(705.6.2.3): IECC
R403.3.3 and
R403.3.4

Qualified Professional

Guidance/Areas to Test

Qualified professional has received
infiltration and duct leakage training
and certification from one of the
following organizations:

Mandatory for all 2015 and 2020 NGBS
projects complying with Chapter 7 via the
Prescriptive Path.

• Building Performance Institute
(BPI)
• Residential Energy Services
Network (RESNET)
The person performing the test must
be a third-party. The HVAC
contractor would not qualify if they
are directly involved with installing
the system being tested.

Sampling
Allowed for
Multifamily
Buildings
Y

Where duct testing is not required and
conducted (i.e., low-rise multifamily
projects pursuing performance path),
default values are to be utilized in building
energy model. Whenever testing is
performed, the test values should be
utilized in the model.
Under certain conditions, testing of
common areas may be required. See
additional guidance.
For renovation, duct leakage testing is
required if the ducts are being replaced.
A written report of the results shall be
signed by the party conducting the test
and provided to the NGBS Green Verifier.
For HVAC Duct Leakage Testing: points
available under 705.6.2.3 where duct
testing is not required by IECC. Sampling is
permitted.
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Reference Standards for Energy Efficiency Testing
Test
HVAC Airflow Testing

Relevant 2020 NGBS
Practices
705.5.1
705.5.2
705.6.2.2(1)
705.6.2.2(2)
11.705.6.2.2

Reference
Standards
ACCA 5 QI-2010,
Section 5.2

Qualified Professional

Guidance/Areas to Test

705.5.1(1-2) awards points when the
following professionals are involved
with HVAC design and installation:

Testing and balancing demonstrated via
flow hood or other acceptable flow
measurement tool. Test should be
performed within multifamily common
areas, unless there are extenuating
circumstances (e.g., location of ducts) that
make testing difficult. When testing is not
performed, an explanation is provided
within verification.

• HVAC contractor certified by the
Air Conditioning Contractors of
America Quality Assured Program
(ACCA/QA) or equivalent;
• EPA-recognized HVAC Quality
Installation Training Oversight
Organization (H-QUITO) or
equivalent;

Sampling
Allowed for
Multifamily
Buildings
Y

Verifiers should review and retain testing
and balance report for all areas tested.

• HVAC installation technician(s)
certified by North American
Technician Excellence, Inc. (NATE)
or equivalent.
Home Innovation recognizes the
following multifamily/commercial
sector credentials as equivalent to
those under 705.5.1(1).
• Associated Air Balance Council
(AABC) Test and Balance
Technician;
• Associated Air Balance Council
(AABC) Test and Balance
Engineer; and

* = Mandatory practice
** = only referenced in Renovation chapter
Home Innovation Research Labs
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Additional Guidance

Sampling of Energy Efficiency Testing
Sampling of the energy efficiency testing is allowed per the RESNET sampling protocol for projects
registered prior to July 1, 2020, or Home Innovation’s Alternative Multifamily Verification Protocol for
projects registered on or after July 1, 2020. See those protocols for more details.

Multifamily Air Leakage Alternative

701.4.3.3 states that multifamily buildings four stories or more in height and in compliance with IECC
section C402.5 are automatically in compliance with 701.4.3.1 (building thermal envelope air sealing)
and 701.4.3.2 (air sealing and insulation).
This alternative is available for buildings that are 4+ stories and permitted as commercial. If the building
is permitted as residential, testing is required per the IECC and NGBS.
If there is question about how a particular building is classified, verifiers should discuss it with the
builder/developer. Home Innovation is not expected to respond to questions about code eligibility.

Multifamily Common Area Duct Testing
The following guidance should be followed for multifamily common areas (see NGBS definition) but does
not necessarily apply to accessory structures or commercial space.
Where low-rise (up to three stories) multifamily buildings are complying via the Prescriptive Path and
ducts are outside of conditioned space, duct leakage testing is required for multifamily common areas.
In a scenario where units have ductless systems and common areas have ducted systems (or vice versa),
testing is required when common areas comprise a significant portion (~30% or more) of the building.
The verifier should use their best judgment to determine when to test. Where there are extenuating
circumstances (e.g., duct location, room configuration, etc.) that make testing difficult, a verifier may
elect not to test. If testing is not completed, an explanation is provided within the verification report.
Regardless of whether testing is completed, visual inspection for sealing is required.
If the units and common areas have any mix of ductless and ducted systems, points cannot be claimed
for both completing duct leakage testing (705.6.2.3) and having ductless systems (703.4.1 and/or
703.4.2). Points should be awarded for the predominant system.
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2.

NGBS GREEN PROGRAM – PROCESS-RELATED GUIDANCE

2.1 Mandatory, Free Registration (Effective November 2012)
NGBS Green certification has a mandatory online registration process. Registration is free.
Only accredited NGBS Green Verifiers can register projects for certification. Projects are registered at
www.homeinnovation.com/verifiercentral.
A project, for purposes of registration, is defined as one of the following: a single-family home; a standalone multifamily building; one phase of a residential land development; development/community of
multiple multifamily buildings; a development/community of mixed multifamily and single family, or a
small remodeling project. Single-family homes must all be registered separately, even if all homes within
a community will seek certification.
A verifier can register a project any time after he/she has a formal commitment with a client for
verification services.
Registration provides each project with a unique Project ID. The Project ID is required at: (1) rough
inspection notification; (2) rough verification report submission; (3) final inspection notification; and
(4) final verification report submission.
Registration of multifamily buildings and land developments is a two-step process. After the initial
registration process, the online Multifamily Information Form must be completed. This form can be
completed by the verifier, builder/developer, or architect. The inspection notice for the project cannot
be submitted until this form has been completed.
2.2 Rough/Final Verification Reports (Effective August 2008)
There are two verification inspections for most projects: rough and final. The same spreadsheet is used
for recording both the rough and final inspections. The verification report includes a cell to indicate if
the submission is for a rough or final inspection. Please accurately note the inspection phase being
conducted. The Rough/Final report type controls which items are mandatory based on the verification
phase. Mandatory items for a Final inspection will not be highlighted if the report still says Rough. Do
not change any entry in the rough column when preparing the final. If something was incorrectly
recorded or missed, correct it in the final column and add a note of explanation.
2.3 Alternatives for Builder Signature (Effective October 2011)
NGBS Green Verifiers may experience challenges with obtaining timely builder signatures on verification
reports. To streamline the process, Home Innovation will accept two alternative forms of signatures.
1) Acknowledgement Form signed by the builder that authorizes the NGBS Green Verifier to
submit reports without an actual builder signature. Verifiers can request this form by contacting
the Certification Programs Coordinator.
2) Email between builder and verifier where the builder asserts that the specific home has been
built in accordance with the practices for which points have been awarded. A separate email
sign-off must be submitted for each project.
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To be eligible to use either of these alternative sign-offs, the builder must have previously earned at
least three NGBS Green certifications by Home Innovation and apply. If a verifier is interested in using
one of these alternatives, please contact us at least 3 weeks in advance of the rough inspection so the
application for alternative signature can be completed by the builder. Verifiers may not use the
alternative signature approach until Home Innovation has approved the request. This approval is builder
specific and must be done for each builder who seeks to use one of these alternatives, but once a
builder has been approved, the alternative approach may be used for all future projects.
2.4 Project Address Changes (Effective June 2013)
If a project is mistakenly registered with an incorrect address, the NGBS Green Verifier should send an
email to gbverifications@homeinnovation.com with the Project ID that was issued and the correct
address. Home Innovation will update the address in the database using the Project ID that was
originally issued. Please do not create another registration for the same house with a different address.
Home Innovation does not need to be notified of an address change if the home was registered with a
lot number (if the lot number was correct) when the final report has a postal address.
The address on both the verification report and the signature page must match the address for the
home that was inspected. The final report must contain the physical address of the project. The NGBS
Green certificate cannot be issued with a Lot # or PO Box.
2.5 Certificate Reissuance (Revised November 2014; March 2019)
A $50 administrative fee is charged for a reprint/reissuance of a certificate that is not the result of a
Home Innovation error. This includes instances where the builder company name in our database is
different than how the builder wants to be listed on the NGBS Green certificate, as ample opportunity is
provided for the builder to confirm the correct company name prior to the certificate being sent. NGBS
Green Verifiers are responsible for informing clients of this administrative fee. This fee is also charged
for requests for duplicate certificates.
Anyone may request an NGBS Green certificate for a home, multifamily building, or land development
provided they pay the administrative fee.
2.6 Verifier Changes / Reassignment (Revised March 2019)
If a client would like to change the Verifier hired to provide verification services after a project has been
registered (and it is a Verifier from a different Company), the client must email Home Innovation to
notify us of that change. If we have already received the rough inspection documentation for the
project, on request of the client we will provide the new verifier with the rough documentation
submitted for review so that it can be used for the final inspection. Verifiers within the same company
can switch between projects without notifying Home Innovation.
2.7 Overnight Delivery (Revised November 2014)
Some builders may seek additional expediency for their NGBS Green certificate, because they require
the certificate in time for closing. Home Innovation offers overnight delivery to meet the needs of these
clients. The builder should be sure that the option for overnight delivery is checked on the verification
report, and the correct address is identified for shipping. The builder company will be invoiced for a $40
flat fee for overnight shipping.
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2.8 NGBS Version Transition (Revised October 2016)
No fee is charged for a project to transition from one NGBS version to another NGBS version before the
rough inspection and before the completion deadline has passed.
A $50 review fee is charged when a building seeks to transition from an earlier version of the NGBS to a
newer version after the completion deadline is passed, if the rough inspection has already been
completed and verification report submitted.

3.

NGBS GREEN VERIFIER ACCREDITATION POLICIES

3.1 Maintaining Verifier Accreditation Policy (Revised November 2014)
NGBS Green Verifier accreditation is specific to an individual; a company or organization is not
accredited. If an individual intends to provide verification services on behalf of an organization for which
the verifier is not the sole owner, an officer of that company must provide consent.
Verifier accreditation is portable, and a Verifier can maintain their accreditation at no additional cost
even if they switch employers, provided that the Verifier re-submits proof of insurance, an
application/listing form, and a signed agreement prior to the expiration date of their accreditation. If a
verifier is unable to submit new insurance and a complete Verifier Agreement prior to the expiration
date of their accreditation, s/he will be required to re-submit payment along with a new application. If
the application is not renewed within the 30-day grace period, the Verifier must start the accreditation
process from the beginning, including the training and exam.
If Home Innovation is informed that a Verifier was removed from his/her job due to reasons that may
reflect poor performance and/or lack of compliance with Home Innovation’s verification protocols, the
Verifier’s accreditation will be suspended until Home Innovation completes an audit and is satisfied that
the Verifier is competent to provide verification services.
Full terms of NGBS Green Verifier accreditation are outlined in the Verifier Agreement.
3.2 Verifier Termination Policy (Revised November 2014)
Home Innovation reserves the right to terminate an NGBS Green Verifier for a variety of reasons,
including but not limited to:
•
•
•
•
•

Failure to provide accurate, credible, and timely verification inspections and reports
Failure to remain independent
Failure to renew the accreditation annually
Failure to maintain the require insurance
Lack of verification activity

Verifiers should consult the Verifier Agreement to review all the items that are enforceable with
termination.
NGBS Green Verifiers who are terminated due to violation of any of the below requirements are
reminded of the provisions of the verifier agreement that are enforceable after termination. These
items include prohibition of service to a competing program for one year and the requirement to
dispose of any proprietary information about the NGBS Green program.
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Violation of the Non-compete Clause – Paragraph 8.3 of Verifier Agreement
• Verifiers must not provide services to other NGBS-based programs.

NGBS Green Verifiers are prohibited from providing verification services for a program based
substantially on the National Green Building Standard ICC-700. NGBS Green Verifiers are expected to
understand the NGBS and other programs that they are participating in well enough to recognize when
they violate this clause.
Verifiers may provide verification services for other non-NGBS certification programs.
Home Innovation vigorously protects its intellectual property and believes that an individual or company
cannot service a program based on the NGBS without utilizing knowledge gained from participating in
the Home Innovation NGBS Green program.
Being listed or advertised on a website or in other materials, as a verifier/rater for a NGBS-based
program is enough evidence for Home Innovation to terminate a verifier. NGBS Green Verifiers who
violate the non-compete clause will be notified in writing, along with the associated company
management if applicable, that the verifier is immediately terminated.
Verifiers can provide verification services for any other green certification program based on another
rating system or standard.
Verifiers terminated for this reason may not reapply for a period of one year. When s/he reapplies,
acceptance is at the discretion of Home Innovation.

Conflict of Interest or Failure to Remain Independent – Paragraph 8.9 of Verifier Agreement
• Verifiers must remain independent.

NGBS Green Verifiers shall not have any conflicts of interest and must remain independent from the clients
whose projects they are verifying such that the credibility of their verification is not open to question.
NGBS Green Verifiers are strongly encouraged to be careful to avoid potential conflicts and to ask Home
Innovation for clarification prior to undertaking any activity that might cause a conflict or jeopardize
their independence.
NGBS Green Verifiers who do not maintain independence will be notified in writing, along with the
associated company management if applicable, that the Verifier Agreement has been immediately
terminated. NGBS Green Verifiers terminated for this reason may not reapply for a period of one year.
When s/he reapplies, acceptance is at the discretion of Home Innovation.

Failure to Complete Annual Renewal – Paragraph 1.3 of Verifier Agreement
• Verifiers must renew accreditation annually.
• Failure to renew accreditation in a timely manner requires the verifier to repeat the entire

training, testing, and application process.

NGBS Green Verifiers must renew their accreditation annually and are notified on the first of the month
when their accreditation is set to expire. A follow up reminder is sent around the 15th of the month.
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Notification is sent via an email generated by the online Training/Testing Center and directly from Home
Innovation.
If the renewal is not completed within the specified time period, verifiers are notified via email that they
have been removed from the website for failure to renew their accreditation. This final email includes a
30-day termination notification pursuant to Paragraph 2.2 of the Verifier Agreement. Verifiers who
complete the renewal within 30 days will be reinstated and re-listed on the website. If the accreditation
is not renewed within that 30-day grace period, then the NGBS Green Verifier (and company
management, if applicable) is notified by email that the agreement has been terminated.
NGBS Green Verifiers terminated for this reason may re-apply immediately.

Failure to Maintain Appropriate Insurance – Paragraph 6.2 of Verifier Agreement
• Verifiers must maintain insurance.
• Failure to update insurance with Home Innovation Research Labs will lead to termination.

NGBS Green Verifiers are requested via email to provide an updated certificate of insurance approximately
30 days before the insurance expiration date on the certificate of insurance on file. If an updated insurance
certificate is not received by the expiration date, the NGBS Green Verifier will be notified by email that
they have been removed from the website and must provide the updated insurance information within
30 days, or they will be terminated. During this 30-day period after a verifier’s insurance has expired, the
verifier’s accreditation is suspended and Home Innovation will not accept verification reports, and the
NGBS Green Verifier will not be able to access the Verifier Resource Center webpage.
If the insurance information is received within the 30-day post-expiration period, the NGBS Green
Verifier will be reinstated and re-listed on the website. Verification inspections conducted while an
NGBS Green Verifier’s accredited status is suspended may be accepted once evidence is provided that
the insurance was effective at the time of the inspection.
If the insurance information is not updated, the NGBS Green Verifier (and company management, if
applicable), will be notified by email that the agreement has been terminated. NGBS Green Verifiers
who have been terminated for this reason must re-apply for accreditation, complete the training and
testing, and submit a new application, agreement, and evidence of insurance in order to be reinstated.
Verification inspections will not be accepted from terminated verifiers.

Lack of Activity – Paragraph 2.2 of Verifier Agreement
• Verifiers are expected to stay active in and current with the certification program.
• Verifiers who do not submit at least one verification report in a two-year period may be

terminated.

NGBS Green Verifiers who do not submit any verification reports within a two-year period will be
reviewed for possible termination. Other required activities, such as opening and reading Verifier
Updates, may be considered in this review.
If Home Innovation decides to proceed with termination due to inactivity, the NGBS Green Verifier will
be given a 30-day notice prior to termination. At the end of the 30-day period, if the NGBS Green
Verifier has not had any new verification activity, the NGBS Green Verifier (and company management,
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if applicable), will be notified by email that the agreement has been terminated. NGBS Green Verifiers
terminated for this reason must re-apply for accreditation, complete the training and testing, and
submit a new application, agreement, and evidence of insurance in order to be reinstated.

Poor Performance– Paragraph 2.3 of Verifier Agreement
• Client complaints of poor performance may lead to termination.
• Inaccurate verification or lack of compliance with the Home Innovation’s protocols may lead to

an audit and/or termination.

NGBS Green Verifiers serve as Home Innovation’s field agents and are expected to provide accurate,
credible, and timely verification inspections and reports. Home Innovation provides specific feedback to
verifiers when verification issues are identified, as well as general guidance in monthly Verifier Updates.
NGBS Green Verifiers who do not consistently provide acceptable verification reports and verification
services may be terminated at Home Innovation’s discretion.
Beyond report quality, complaints from clients or homeowners are also factored into Home Innovation’s
assessment of verifier performance. Home Innovation will fully investigate all complaints received.
Home Innovation will typically provide a 30-day notice of poor performance issue. However, immediate
termination is possible. Termination notices are sent in writing. Verifiers (and company management, if
applicable) will be notified via email that the agreement has been terminated (company management, if
applicable). Verifiers terminated for this reason may not reapply for a period of one year, and
acceptance is at Home Innovation’s discretion.

Responsibility of Home Innovation

Home Innovation will attempt to contact any builders who have registered projects with terminated
verifiers and inform the builder(s) that another accredited verifier will need to be hired to finish the
project. Home Innovation will assist the builder, if needed, in finding another accredited NGBS Green
Verifier to complete the verification process.
3.3 Verifier Performance (Effective April 1, 2015; Revised August 1, 2016)
The NGBS Green certification's credibility and integrity relies on the performance of Home Innovation's
independent agents in the field. NGBS Green Verifiers are expected to comply with the Verifier’s
Resource Guide (VRG) regarding the inspection of projects seeking NGBS Green certification and the
completion of verification reports. Each verification report provides the Home Innovation review team a
snapshot of a Verifier’s:
•
•
•

Understanding of the NGBS practices and compliance requirements
Adherence to the verification protocol and certification process outlined in the VRG
Attention to detail

Home Innovation reviewers assess verification reports according to the attached rubric. A Verifier’s
report submission packet is marked as either “OK” or “Not OK” based on completeness-inclusion of
verification report, photo, energy report, and signature page. A verifier can earn an A, B, C, D, or F grade
for a verification report based on accuracy and completeness. Projects seeking higher levels of
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certification (i.e., Gold or Emerald) are reviewed with greater stringency. Verifiers inspecting these
projects may receive more follow-up questions.
A “report card” with average grades observed for both submission packets and verification reports is
distributed to the Verifier twice annually, during April and September. If necessary, the report card will
outline corrective steps required for the Verifier to remain in good standing with Home Innovation.

Verifier Performance Issues
Verifiers receiving a “C” as an average grade are encouraged to discuss verification issues with the NGBS
Green Certification Program Manager.
Verifiers receiving a “D” or an “F” as an average grade will enter a 1-year probationary period.
Accreditation renewal after the probation period is contingent upon the Verifier’s performance and
completion of remedial actions.
Beginning March 2015, new Verifiers and Verifiers re-accrediting after a 14-month or longer lapse in
accreditation enter 1-year probationary period upon accreditation.

Verifier Probation

Home Innovation may also place a Verifier under probation mid-term, should performance issues
warrant immediate action.
Verifiers under probation are expected to discuss performance issues with the NGBS Green Certification
Program Manager at time of renewal and submit evidence of at least four hours of CEU credits. They
may also be asked to complete additional CEUs on topics suggested by Home Innovation’s review team
and will be subject to more frequent Desktop Reviews and in-person Spot Checks.
Verifiers with performance issues are ineligible to become Master Verifiers until an average grade of “B”
or higher is maintained for a one-year period.

Grading: Verification Packet
Verifiers are expected to interpret, discuss, and learn the NGBS. A demonstrated misunderstanding of
the NGBS practices, verification protocol, or failure to adjust verification reports will warrant lower
grades on verification reports.
Home Innovation reviewers will email verifiers in the following scenarios:
1. Points incorrectly awarded for an NGBS practice(s) for which there was a recent policy change or
interpretation.
2. Comments in the verification report give the perception that the verifier does not understand an
NGBS practice.
3. Points were incorrectly awarded for an NGBS practice(s) where repeated mistakes have been
observed (either by a specific verifier on multiple reports and/or repeated mistakes across
multiple verifiers).
An informational email to clarify an interpretation when points denied are <10 - will not affect grade.
The New Verifiers should participate in an orientation/welcome call to fully appreciate the expectations.
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Point Thresholds for Chapters (20% Final)

5.

Verifier follow-up duration

Failure Cells (red or yellow)

8.

9.

B

1-2
Good
response

0-1

< 5 days

1

Good

0

1

Adequate

5-10 pts

Current
version is
used

Pass

Good
response

None required*

0*

Good

0

0

Good

<5 pts

Current
version is
used

A

* A higher level certification justifies 1 follow up email with less than a 5-day turnaround by verifier.

10. Failure to address a recommendation through numerous reports

Quantity of red or yellow cells on report (e.g. ignoring the scoring sheet cells)

Follow-up emails

An Energy Performance Report must be submitted for all projects complying with
the Performance Path in Chapter 7. RemRate is the preferred modeling software
for generating the compliance report. Energy performance should match that
claimed in the verification report.

Energy Report (applies to Final Report)

7.

6.

NOMINAL CONSIDERATION IN GRADING:

Point shortfalls of minimum chapter requirements for targeted certification level.

Recommendations on rough report – not addressed at final (20% Final)

Photos are taken from the curb/ driveway entrance, show full front elevation and
adjacent landscape. Photos are clear, appropriate size/resolution for reviewer to
see Lot Design practices – no thumbnail shots.

Photos (33% Rough; 20% Final)

Error where practices awarded don’t align with project information provided.

Appropriate Practice/ Denial (33% Rough; 20% Final)

Scoring spreadsheet is current version available on
www.homeinnovation.com/GreenScoring.

Scoring Spreadsheet (33% Rough; 20% Final)

4.

3.

2.

1.

VERIFICATION GRADES
(Rough Report based on 1-3; Final Report based on 1-5; all 10 considered)

Submission Packet Complete

Limited

2

5-10 days

2

Does not
match

1

2

Poor

11-20 pts

Spreadsheet is
outdated by
< 1 year

C

Limited

3

11-20

3

Does not
match

2

3

Poor

21-30 pts

Spreadsheet is
outdated by
< 1 year

D

Fail

No response

4+

> 20 days

4

Missing

3

4

Missing

>30 pts

Spreadsheet is
outdated by
> 1 year

F

NGBS Green Verifier Grading Rubric
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3.4 Verifier Candidate Mentoring Policy (Effective August 2017)
Home Innovation requires NGBS Green Verifier Candidates to have previous experience and/or training
in residential construction and green building before accessing the Verifier training. Specific
requirements are detailed in the NGBS Green Verifier Candidate Handbook.
Some Verifier companies have robust internal training programs where Verifier candidates can train
alongside experienced Accredited Verifiers. In this case, onsite verification training with an experienced
Verifier mentor can be as good, if not better, then unrelated experience and training.
A Verifier Candidate can access the NGBS Green certification training and test without meeting the prerequisites, provided that the Verifier Candidate is employed by a company with at least 2 Accredited
NGBS Green Verifiers in good standing and the Verifier Company has an approved internal training
protocol specific to NGBS Green verification that includes a field training component. At least one of the
Accredited Verifiers at the company must have been accredited for at least 2 years and been actively
verifying projects during that time.
How to Apply
Verifier companies that wish to take advantage of this program should submit a written request to
gbverifications@homeinnovation.com. The request should include a copy of the internal training that
meets the minimum requirements below. Please be as specific as possible in the written request if it is
not apparent how the internal training meets Home Innovation’s requirements. Please include an
explanation of how Home Innovation will know a Verifier Candidate has successfully completed the
internal training (i.e. certificate, or email) and who will submit the documentation to Home Innovation
(the Verifier Candidate may not be the one to submit proof of completing the internal training). Home
Innovation will not accredit any Verifier Candidates without meeting these requirements.
Verifier Mentoring Program
Verifier organizations, that meet the following criteria, may apply to have their staff access the NGBS Green
Verifier training and testing if that individual is concurrently in an internal training program working with
experienced Accredited Verifiers. Verifier candidates can access NGBS Green verification training as they
complete the internal training and even take the Verifier accreditation test. However, Home Innovation will
withhold the Verifier candidate’s accreditation until the internal training is successfully completed.
Internal Verification Training
At a minimum, the company’s internal training must include an opportunity to attend and observe inperson an Accredited Verifier performing a variety of rough and final inspections. The observation
should include specific verification instruction from the supervising Accredited Verifier. During the
mentoring period, the Verifier Candidate must observe a diversity of verification inspections that reflect
the typical inspections performed by the Company’s Verifiers. For example, if a Verifier Company
performs inspections on single-family homes, garden style apartments, and mid-rise multifamily
buildings, the Verifier Candidate should have an opportunity to observe an equally diverse number of
inspections. Verifier candidates that work for an organization solely focused on single family homes will
base their training and observation on such homes, however, it is highly desirable if possible, for the
Verifier candidate to be exposed to a variety of project types and building science issues.
During the training and mentoring period, the Verifier Candidate is prohibited from performing an NGBS
Green verification inspection solo. Further, while the Verifier Candidate may assist in the preparation of
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the documentation and inspection report, an Accredited Verifier must review the submission as well as
sign the report as the Verifier of Record. The Verifier of Record is solely responsible for complying with
NGBS Green process and policy, must respond to any questions or corrections from the Home
Innovation green report reviewer, will manage the process and documentation collection should the
project be selected for a Desktop Audit, and for any errors and/or omissions on the verification package
submission. The verification report submission will be graded, and any the corresponding grade accrues
to the Verifier of Record.
When the Verifier candidate has successfully completed the internal training the Verifier Company must
submit to Home Innovation written documentation that internal training is complete and the Verifier
candidate has passed the internal assessment to determine competency. No specific documentation for
completion is required, but at a minimum it should indicate the name of the Verifier candidate and the
date s/he completed the training and competency assessment.
Minimum Internal Training Requirements
•

Opportunity to register a project under supervision of Accredited Verifier and to be submitted
by Accredited Verifier (see Verifier Mentor requirements above)

•

At least six opportunities to review plans for buildings seeking NGBS Green certification and
using plans, score the building using the NGBS Green Scoring Tool

•

In-field mentoring on preparation of both rough and final reports

•

Opportunity to complete rough and final verification report under supervision of Accredited
Verifier and to be submitted by Accredited Verifier (see Verifier Mentor requirements above)

•

Assist with documentation collection and review

•

In-field training and/or classroom training on at least two of the following subjects:
o
o
o
o

Sustainable land development practices
Resource efficient construction
Indoor air quality
Water efficient practices

Supplemental Green Building Training
Verifier candidates often have enough training in energy efficiency practices, but insufficient green building
practices and training to meet the Verifier Candidate prerequisites. In these cases, the Verifier training
should address this deficiency either through internal training or supplemental external training. Further,
field training should focus on non-energy practices to ensure the Verifier candidate understands the intent
of the practice, how to determine successful implementation, and proper NGBS Green verification.
Probationary Period
Verifiers that attain accreditation via the mentoring process will be placed on a 1-year probation like all
NGBS Green Accredited Verifiers. (See Policy 3.3 Verifier Performance) The probation period may be
extended by Home Innovation should the Verifier exhibit performance issues or not remain in good
standing as discussed in the VRG.
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3.5 Stay Informed (Effective June 2011; Revised April 2016)
NGBS Green Verifiers must keep Home Innovation informed of their current contact information
including primary email, phone number, and mailing address. Verifiers must also ensure their email
service will accept email from the @homeinnovation.com domain. Home Innovation’s primary means of
communicating critical, often time-sensitive, program news, developments, and changes to verifiers is
the monthly Verifier Update e-newsletter (VU), which is sent to the primary email address of every
accredited Verifier. Each newsletter is archived in the Verifier-Only Resource Center. Failure to keep up
with these monthly communications may result in verifiers missing key program deadlines, thereby
jeopardizing the successful certification of their clients’ projects. In short, Home Innovation expects
verifiers to read the VU.
3.6 Anti-Trust Statement (Effective November 2014)
Home Innovation’s policy is to comply fully with all laws, including federal and state antitrust laws.
Compliance with the letter and spirit of the antitrust laws is an important goal of Home Innovation Labs
and is essential to maintaining our corporate reputation for the highest standards of ethical conduct.
NGBS Green Verifiers must fully support this antitrust mandate, as it is critical to Home Innovation Labs’
continued success not only for the NGBS Green certification program but for all our business.
Verifiers who are found to be working in cooperation to allocate or divide service markets or otherwise
discourage competition will be terminated. Verifiers terminated for this reason may not reapply for a
period of one year. Upon re-application, acceptance is at the discretion of Home Innovation.
3.7 Architects as NGBS Green Verifiers (Effective April 11, 2014; Revised February 25, 2016, March 2019)
Home Innovation recognizes that architects may see value in obtaining NGBS Green Verifier
accreditation and guiding existing clients through the certification process.
To ensure that verifiers serve as independent, third-party inspectors for NGBS compliance, verifiers
cannot be engaged to provide construction contract administration. While AIA Document A201™-2007
General Conditions of the Contract for Construction indicates that architects do not have the “authority
to act on behalf of the Owner” nor “have control over, charge of, or responsibility for the construction
means, methods, techniques, sequences or procedures,” Home Innovation recognizes that architects
involved in construction phase services have a greater professional and financial stake in the project’s
construction to the NGBS and may not provide a fair, independent assessment of the home/building
features.
Architects who are retained to provide design services, but do not provide construction phase services,
are permitted to serve as Verifiers on projects they design. Conducting the rough and final inspections of
a project as the architect is not considered construction oversight; however, a higher level of
involvement in the construction process beyond verification of the NGBS practices would constitute
oversight and a conflict of interest. Architects who provide both design and construction phase services
are not permitted to verify those projects. Similarly, architects who are employed by a design-build firm
are ineligible to verify projects that are built by the firm.
A verifier employed by an architectural firm may verify a project that another employee in the firm is
involved with the construction oversight provided the verifier does not report to the staff managing the
construction process.
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Verifiers are expected to disclose any potential conflicts of interest, or the appearance of a conflict of
interest, to clients before signing a contract to provide verification services. If the potential conflict, or
appearance of a conflict, of interest is not known at the time a verification services contract is signed,
the verifier is expected to notify the client as soon as the issue arises.
Verifiers must disclose, in the NGBS Green Verification Report, services provided by their company,
including design services. Verifiers must provide thorough and accurate information for every project. In
a situation where the verifier’s company is also providing construction oversight, the details of this
arrangement need to be clearly disclosed. Failure to properly disclose services provided to a client may
result in a suspension of verifier accreditation. If a Verifier is ever presented with a situation where it is
unclear if the situation would be acceptable to Home Innovation, the Verifier should seek prior approval
from Home Innovation before committing to provide and/or providing verification services.
3.8 Cooperating with Competing Programs (Effective October 15, 2013)
Home Innovation copyrighted and/or trademarked materials may not be used in connection with a local
program or requirement unless the project is seeking NGBS Green certification from Home Innovation.
A growing number of state and local jurisdictions are requiring NGBS compliance. Some jurisdictions
accept Home Innovation NGBS Green certification to demonstrate this compliance. Others do not
mandate certification but instead accept Home Innovation scoring tools as compliance documentation.
These jurisdictions may allow a builder to self-score a project on the NGBS Green Scoring Tool.
Alternatively, the jurisdiction may require a Home Innovation-accredited NGBS Green Verifier, or even a
Certified Green Professional (CGP), to verify compliance.
Several HBAs also offer their own green building certification programs, either based on the NGBS. Some
employ their own set of verifiers/raters; others do not. Like the jurisdictions noted above, some HBAs
may even specify use of the NGBS Green Scoring Tool to demonstrate compliance with their programs.
Home Innovation’s tools and resources developed for NGBS Green certification are copyright protected
for the sole use of those seeking certification through Home Innovation Labs. Verifiers are prohibited
from using these materials for any other purpose. Verifiers are also prohibited from providing
verification or certification services to clients using the NGBS if the project is not seeking Home
Innovation certification. Verifiers are expected to notify Home Innovation of any instance were Home
Innovation materials are being used improperly.
Services that violate the NGBS Green Verifier agreement include, but are not limited to:
• Providing verification services to a builder to comply with the NGBS for local code compliance,

when that project is not seeking Home Innovation Certification

• Submitting Home Innovation NGBS Green materials of any kind to a government agency for a

project that will not be certified by Home Innovation

• Serving as a verifier for another NGBS-based green building certification program
• Sharing Home Innovation verification materials (e.g., Verifier’s Resource Guide, agreement

forms, study materials, etc.)

Verifiers in violation of their agreements with Home Innovation will be terminated immediately.
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3.9 Service Disclosure (Effective October 2008)
Any services provided to a client by an NGBS Green Verifier, aside from verification services, must be
disclosed by including a note in the final inspection sign-off box. Services requiring disclosure include, but
are not limited to: consulting, design support, HERS or other energy ratings, and serving as a verifier/rater
for another non-NGBS-based green program (e.g., ENERGY STAR) on that building. Disclosure of these
services is critical to ensure Verifiers are not involved in potentially conflicting activities.
Please note, this process does not absolve a Verifier from the conflicts of interest prohibitions under the
Verifier Termination Policy.
3.10 Insurance (Revised February 2013)
NGBS Green Verifiers are required to maintain minimum insurance coverage (below) for their
accreditation. Verifiers are required to submit evidence of their insurance coverage to Home Innovation
annually. Failure to demonstrate insurance coverage will result in termination.
“Home Innovation Research Labs” must be listed as the additionally insured.
Minimum required coverage is as follows:
General Liability
$1,000,000
Automobile Liability
$500,000
Workers Compensation
As required by law
Employer’s Liability (typically part of Workers Compensation)
$500,000
Professional Liability
$500,000
Covers professional for negligence, errors, and omissions that injure clients.
3.11 Use of Materials (Revised September 2013)
i.
Copyright Protection of NGBS Green Scoring Documents
The Verifier’s Resource Guide and the NGBS Green Scoring Tool are protected by United States
copyright law. Home Innovation authorizes the use of these materials only to individuals participating in
Home Innovation’s NGBS Green certification program. No part of these materials may be reproduced in
any form or used without Home Innovation’s prior written consent.
The NGBS Green Scoring Tool spreadsheet has been locked/protected to prevent changes that would
affect the logic of the tool. NGBS Green Verifiers should not attempt to alter the format or logic of the
spreadsheet. The NGBS Green Scoring Tool is a copyrighted work, and the embedded code is proprietary
property of Home Innovation. Unprotecting this document is a violation of copyright law that may result in
termination and/or legal action, as outlined in Paragraph 4.6 of the Verifier Agreement.
ii.
Proper Program References (Revised February 2013)
NGBS Green Verifiers are expected to read and adhere to NGBS Green Partner Brand & Marketing Style
Guide, downloadable at www.homeinnovation.com/marketgreencertified.
Referring to the NGBS Green certification program as “NAHB Green” or similar is technically inaccurate
and misrepresents the program, as the certification program is managed by Home Innovation Research
Labs, not the National Association of Home Builders (NAHB).
“Home Innovation Labs” and “Home Innovation” are acceptable alternative references for Home
Innovation Research Labs. The company is not identified by an acronym.
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APPENDIX D:
NGBS Green Multifamily Project Information To Be Collected

NGBS Green Multifamily Project Information
(Off-line Planning Document)
Registration for multifamily projects will require the following information. Providing the information to
the Verifier before s/he registers the project can streamline registration. If the information is not initially
completed by the Verifier at registration, the project information can be completed or revised on the
AXIS portal.
BASIC PROJECT INFORMATION
Verifier Name: ________________________________________________________________________
Verifier Organization: __________________________________________________________________
Standard Selected: ____________________________________________________________________
Scoring Path Selected: _________________________________________________________________
Anticipated Certification Level: __________________________________________________________
Project Name: ________________________________________________________________________
Project Description (255 characters or less)
[this should be a consumer-oriented marketing description as it will be used on NGBS.com]:
_____________________________________________________________________________________
_____________________________________________________________________________________
City: ___________________________________ State: _______________ ZIP Code: _______________
County: ______________________________________________________________________________
Accessory Structure: (Yes/No) ____________ Accessory Structure Certified: (Yes/No) ______________
Accessory Structure Address: ____________________________________________________________
Accessory Description: __________________________________________________________________
Estimated Completion Month: __________________ Estimated Completion Year: _________________
Website: _____________________________________________________________________________

1

RESPONSIBLE FOR APPLICATION PACKET
Role: (Builder/Developer/Architect/Owner) _________________________________________________
Contact Name: ________________________________________________________________________
Contact Email: ________________________________________________________________________

NAME(S) ON CERTIFICATE
Party on Certificate: (Builder/Developer/Architect/Owner) _____________________________________
Community Name on Certificate? (Yes/No) _________________________________________________

PROJECT TYPE & FINANCING INFORMATION
Building(s) will include non-residential space (retail/commercial)? (Yes/No) ______________________
Non-residential space to be included in certification? (Yes/No) _________________________________
Seeking HUD Mortgage Insurance Premium Reduction? (Yes/No) _______________________________
Seeking Fannie Mae Green financing? (Yes/No) ______________________________________________
Seeking Freddie Mac Green financing? (Yes/No) _____________________________________________
Intended to be affordable housing? (Yes/No) _______________________________________________

BUILDER/GENERAL CONTRACTOR INFORMATION
Builder Name: _________________________________________________________________________
Contact First Name: _________________________ Last Name: ________________________________
Email: ________________________________________ Phone: ________________________________

DEVELOPER INFORMATION
Developer Name: ______________________________________________________________________
Address: _____________________________________________________________________________
City: ___________________________________ State: _______________ ZIP Code: _______________
Website: _____________________________________________________________________________
2

Contact First Name: __________________________ Last Name: _______________________________
Email: _________________________________________ Phone: _______________________________

OWNER INFORMATION
Owner Name: _________________________________________________________________________
Address: _____________________________________________________________________________
City: ___________________________________ State: _______________ ZIP Code: _______________
Website: _____________________________________________________________________________
Contact First Name: __________________________ Last Name: _______________________________
Email: _________________________________________ Phone: _______________________________

ARCHITECT INFORMATION
Architect Name: _______________________________________________________________________
Address: _____________________________________________________________________________
City:____________________________________ State: _______________ ZIP Code: _______________
Website: _____________________________________________________________________________
Contact First Name:__________________________ Last Name: ________________________________
Email: ________________________________________ Phone: ________________________________

MARKETING INFORMATION
Contact First Name: __________________________ Last Name: _______________________________
Email: _________________________________________ Phone: _______________________________

SALES/LEASING INFORMATION
Sales/Leasing Email: _____________________________ Phone: _______________________________

3

Website: _____________________________________________________________________________

BILLING INFORMATION
Entity Responsible for payment: __________________________________________________________
Contact First Name:__________________________ Last Name: ________________________________
Email: ________________________________________ Phone: ________________________________

BUILDING(S) INFORMATION
# of Buildings: __________________________
Building Info:
•
•
•
•
•

Building #1 Address: _____________________________________________________________
Building # 1 Unit Count: __________________________________________________________
Building #1 Story Count: __________________________________________________________
Commercial Space: Seeking Core & Shell | Seeking Full Fit-Out | Not Seeking Certification_
NGBS Green+ Badges (Available for 2020 Projects):
o Wellness
o Net Zero Energy
o Zero Water
o Smart Home
o Resilience
o Universal Design

[collect information for as many buildings as there are in the project]

4

APPENDIX E:
NGBS Green Certification Client Application (Sample)

NGBS GREEN VERIFIER AGREEMENT
This Agreement ("Agreement") is made and entered into
by and between Home Innovation Research Labs, Inc.
("the Company"), a Maryland corporation with an office at
400 Prince George's Boulevard, Upper Marlboro, MD
20774, and

NOW THEREFORE, the parties agree:
1.

☐ An Individual (“Verifier”)

1.2 Verifier and the Sponsor, if applicable, agree that
only individuals accredited by the Company shall conduct
verification inspections/reviews pursuant to this
Agreement. Verifier accreditation must be renewed
annually. Verifier and the Sponsor, if applicable, shall
immediately notify the Company if Verifier is no longer
employed by the Sponsor identified in this Agreement, or
if Verifier otherwise becomes unable to act as an
accredited NGBS Green Verifier pursuant to this
Agreement. The Sponsor shall immediately notify Verifier
in writing that s/he is no longer authorized to act as an
NGBS Green Verifier and shall confirm to the Company
that notification has been given.

LY

(INDIVIDUAL’S NAME),
Conducting business at (ADDRESS)

(SPONSOR COMPANY’S NAME)

IE
W

OFFICER OF THE SPONSOR COMPANY’S NAME

O

N

AND, IF APPLICABLE
☐ A COMPANY

R
EV

WHEREAS, Verifier represents that s/he understands
the criteria of the NGBS Green certification program
(“NGBS Green”) and is knowledgeable, or will become
knowledgeable, of the National Green Building Standard™,
and other criteria the Company may adopt for NGBS
Green; and that Verifier has the knowledge, expertise, and
capability to inspect completed and partially-constructed
buildings and land developments to recognize the use and
incorporation of various green practices, features,
processes, and criteria of NGBS Green; and
WHEREAS, Verifier is ready, willing, and able to
provide services to clients participating in NGBS Green on
the terms and conditions set forth herein; and
WHEREAS, Home Innovation Research Labs provides
national administration of NGBS Green; and
WHEREAS, Home Innovation Research Labs, in
reliance on Verifier’s representations, is willing to accredit
Verifier pursuant to this Agreement to provide verification
services to clients seeking to have projects certified under
NGBS Green; and

WHEREAS, Verifier is willing to act as an independent
contractor, and not as an employee, on the terms and
conditions set forth herein;

Home Innovation Research Labs
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Scope of Services

1.1 Verifier agrees that s/he will contract for verification
services of specific projects directly with the client, and that
the fees for verification services will be determined between
Verifier and the client and will be paid by the client. Verifier
further agrees that fees paid for verification services will not
exceed a reasonable fee for such services in the project’s
locality, and that the payment or amount of the fee will not
be dependent on the results of Verifier’s inspection.

1.3

Verifier agrees to maintain internet access.

1.4 Verifier agrees to arrange a mutually-agreeable
schedule of inspections with the client. Verifier agrees to
promptly respond to client’s scheduling request.
1.5 Verifier agrees to adhere to the NGBS Green
verification protocol established by the Company.
1.6 Verifier agrees to complete the verification report
for each building seeking NGBS Green certification and/or
WRI, as applicable. Verifier agrees to inspect each project,
to review relevant documentation, and to award points
toward certification as prescribed in the current Verifier’s
Resource Guide in an unbiased manner and in accordance
with the applicable guidelines and criteria. Verifier agrees
to report the results of the verification inspections and
reviews in accordance with NGBS Green protocol. Verifier
agrees to keep records per NGBS Green protocol for a
minimum of three (3) years.
1.7 Verifier agrees that work shall be performed in a
professional manner exercising the level of skill and care
ordinarily exercised in similar circumstances by reputable
professionals performing comparable services in the same
geographic area and commensurate with the
requirements and scope of the work to be performed.
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1.8 Verifier understands that verification services are on
an “as needed” basis and are not a guarantee of any specific
amount of work. Verifier understands that this is not an
exclusive arrangement and that the Company will approve
other Verifiers for work in the same geographic area.

written notice to Verifier, in the event of a conflict of
interest by Verifier, a breach of this Agreement by Verifier,
or the receipt of information about Verifier that leads the
Company to lose confidence in Verifier's credibility,
judgment, or the reliability of Verifier’s verification reports.
Upon such notice, individual Verifiers are no longer
authorized to conduct inspections, submit reports, access
Verifier resources, use Home Innovation Research Labs
Marks, or exercise any other rights under this Agreement.

1.9 Verifier understands that to continue as an NGBS
Green Verifier requires continuing education, as approved
by the Company, of at least four (4) hours per year.
1.10 Verifier understands that, to continue as an NGBS
Green Verifier, Verifier must properly complete and
submit all verification reports along with the required
supporting documentation in a timely manner according
to the process specified by the Company. Verifier agrees to
promptly respond to any follow-up inquiries from the
Company regarding verification reports.

2.5. All materials, information, data, records, or other
property of any kind or nature, tangible or intangible,
furnished to Verifier by the Company, the client, or
developed by Verifier on behalf of the Company or the
client, are and shall remain the sole and exclusive
confidential property of the Company or the client,
respectively. Upon termination of the Agreement, Verifier
shall promptly return to the Company all copies of any of
the Company’s data, records, or materials of whatever
nature or kind, including all materials incorporating the
proprietary information of the Company. Verifier shall also
furnish to the Company all work in progress, or portions
thereof, on behalf of NGBS Green. Verifier shall handle the
client’s proprietary materials in accordance with Verifier’s
agreement with the client.

Term of Agreement

R
EV

2.

2.1 The Agreement shall commence on the date that it is
fully executed, unless modified by mutual agreement of
the parties or terminated earlier pursuant to the terms of
the Agreement, and shall continue for four (4) years. The
Agreement may be extended or renewed by mutual
agreement.
2.2 The Agreement may be terminated by either party
for any reason upon thirty (30) days written notice. Such
reasons include without limitation the lack of any
submitted verification reports for a two-year period.
2.3. The Company, in its sole discretion, may put Verifier
on probation, upon written notice to Verifier, if Verifier’s
performance does not meet reasonable expectations of
the Company or NGBS Green clients. Upon notice, Verifier
may be asked to complete additional technical training or
continuing education, may be subject to more frequent
audits of Verifier’s work, and will not be able to qualify for
more advanced accreditation until the performance issues
are resolved to the Company’s satisfaction, which shall not
be unreasonably withheld.
2.4 Further, the Company, in its sole discretion, may
immediately suspend or terminate this Agreement, upon
Home Innovation Research Labs
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1.13 Verifier understands that verification reports will be
graded for completeness and accuracy and that renewal of
Verifier accreditation is dependent upon satisfactory
performance. Company may require remedial work and/or
suspend Verifier accreditation if Verifier demonstrates
poor performance.

3.

Fees, Expenses, and Payment

O

1.12 Verifier shall not discriminate on the basis of race,
color, religion (creed), gender, gender expression, age,
national origin (ancestry), disability, marital status, sexual
orientation, or military status, in any of its verification
services.

LY

1.11 Verifier acknowledges and agrees that the Company
or its representative may make periodic unannounced
reviews of Verifier’s verification work as a quality
assurance measure. Verifier agrees to promptly address
any deficiencies identified during any such review to
maintain Verifier accreditation.

3.1 As mentioned in 1.1, fees to compensate Verifier for
verification services for each project shall be agreed upon
and contracted between Verifier and the client. Invoicing
and payment are to be handled strictly between Verifier
and the client and paid by the client.
3.2 Reimbursement for out-of-pocket expenses is also to
be agreed upon between Verifier and the client and paid
by the client.
3.3 Fees may be charged by the Company to Verifier for
the initial training and for required continuing professional
development training. The fees charged will be the current
fee at the time the training is provided, and all fees are
non-refundable.
3.4 The Company will charge an annual fee to Verifier
for accreditation and online listing, or continuing to be
accredited and listed, as an NGBS Green Verifier. This fee
will be the then-current fee as charged by the Company,
and all fees are non-refundable.
4.

Property Rights and Confidentiality

4.1 Verifier and Sponsor, if applicable, agree that all
data, reports, and other writings (including electronic
writings) by Verifier in connection with NGBS Green shall
constitute works made-for-hire and hereby assign all right,
title, and interest in and to all such writings to the
Company. Verifier and Sponsor, if applicable, shall mark all
such writings with the Company’s copyright or other
proprietary notice as directed by the Company and shall
take all reasonable actions deemed necessary by the
Company to perfect the Company's rights therein. Verifier
agrees to execute any documents of assignment or
Updated 8/19/2022
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registration of copyright requested by the Company with
respect to any and all such writings.

used for ads, brochures, reports, business cards, stationary,
etc., per the Company Brand and Marketing Style Guide for
NGBS Green Verifiers.

4.2 All rights, title, and interest in and to any programs,
systems, equipment, data, and materials furnished to
Verifier by the Company, or made available to Verifier at
authorized websites, including but not limited to the
Verifier’s Resource Guide, the form of the verification report,
and any training materials, scoring tools, or other
documents for which the Company owns the copyright, are
and shall remain property of the Company and shall be used
exclusively in connection with this Agreement.

(d) Notwithstanding any other provisions in this
Agreement, Verifier shall be solely responsible for assuring
that Verifier use of the Marks complies with all applicable
governmental laws, rules, regulations, and guides.
(e) All use of the Marks by Verifier shall inure to the
sole and exclusive benefit of the Company. Verifier shall not
contest the Company’s rights in the Marks. This obligation
shall survive any termination of this Agreement.

4.3 Verifier agrees to maintain in confidence all data,
reports, and other writings or information produced or
acquired from the Company during the course of work
under this Agreement, and not to disclose any such writings
or information to any third party, or use any such writings or
information other than in connection with this Agreement,
without the prior written consent of the Company. The
restrictions on use in this Section 4.3 shall apply to writings
and information available to Verifier at authorized websites,
including but not limited to the Verifier’s Resource Guide,
the form of the verification report, and any training
materials, scoring tools, or other documents for which the
Company owns the copyright.

4.5 Verifier shall not use or display any logos or marks of
the Company or NGBS Green, except as expressly permitted
by this Agreement.

R
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(a) Verifier acknowledges and agrees that the
Company has the sole and exclusive right and authority to
license others to use the “Home Innovation NGBS Green
Verifier” mark and the “Home Innovation NGBS Green
Partner” mark, both of which are set forth below (the
“Marks”). Verifier further acknowledges and agrees that the
Company may change the design, format, or text of the
Marks at any time at its sole discretion.

(b) The Company hereby grants to Verifier, for the
duration of this Agreement only and only while Verifier is in
compliance with Verifier’s obligations under this Agreement,
the non-exclusive right to use the Marks. No other right or
license is granted by the Company to Verifier, either express
or implied, with respect to any other trademark, trade
name, service mark, or other intellectual property right
owned, possessed, or licensed by or to the Company.
(c) Verifier shall comply with any style manual or
other guidelines that may be provided to Verifier by the
Company concerning use of the Marks. The Marks may be
Home Innovation Research Labs
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(g) Upon the expiration of this Agreement or any
earlier termination thereof: (i) all rights granted to Verifier
hereunder shall automatically revert to the Company; (ii)
Verifier shall discontinue use of any advertising, marketing,
promotional, or other material bearing the Marks; and (iii)
Verifier shall, in the Company's sole discretion, either deliver
to the Company all patterns, proofs, and any other material
which reproduce the Marks or give to the Company
satisfactory proof of the destruction thereof.
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4.4 Verifier agrees to keep in confidence any information
gathered from the client during the verification process,
including the results of the scoring, unless given explicit
permission to do so by the client.

(f) Verifier shall not use the Marks in any way that is
misleading or otherwise misrepresents the status of their
accreditation pursuant to this Agreement. Verifier agrees
not to use the Marks until Verifier has fully completed the
accreditation process.

4.6 Any breach by Verifier of the restrictions on
disclosure or use in this Section shall be deemed a
“material breach” of this Agreement within the scope of
Section 2.4; may result in immediate termination of this
Agreement; and will subject Verifier to all legal and
equitable remedies, including damages and injunctive
relief, as are available to the Company.
5.

WRI/WaterSense Verifier Accreditation

5.1 Verifiers who successfully complete the Company’s
additional accreditation requirements for WRI and Water
Sense are authorized to provide verification services for
these programs.
5.2 Verifier must be accredited with the appropriate
WRI/WaterSense credentials to the correct certification
version by the Company at the time of each inspection.
5.3 The Company hereby grants to Verifier, for the
duration of this Agreement only and only while Verifier is in
compliance with Verifier’s obligations under this Agreement,
the non-exclusive right to use the WRI/WaterSense Verifier
Accreditation Marks. No other right or license is granted by
the Company to Verifier, either express or implied, with
respect to any other trademark, trade name, service mark,
or other intellectual property right owned, possessed, or
licensed by or to the Company.
(c) Verifier shall comply with any style manual or
other guidelines that may be provided to Verifier by the
Company concerning use of the WRI/WaterSense Marks.
The Marks may be used for ads, brochures, reports, business
cards, stationary, etc., per the Company NGBS Green
Partner Style Guide for Verifiers.
Updated 8/19/2022
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(d) Notwithstanding any other provisions in this
Agreement, Verifier shall be solely responsible for assuring
that Verifier use of the WRI/WaterSense Verifier
Accreditation Marks complies with all applicable
governmental laws, rules, regulations, and guides.

liabilities, damages, or expenses resulting therefrom,
including court costs and reasonable attorney fees, arising
out of any actual or alleged acts or omissions of Verifier in
connection with NGBS Green, except to the extent that
any such injury or damage is found to be due to the gross
negligence or willful misconduct of the Company. Verifier's
obligations under this section shall survive the termination
of this Agreement for any reason.

(e) All use of the WRI/WaterSense Verifier
Accreditation Marks by Verifier shall inure to the sole and
exclusive benefit of the Company. Verifier shall not contest
the Company’s rights in the Marks. This obligation shall
survive any termination of this Agreement.
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(g) Upon the expiration of this Agreement or any
earlier termination thereof: (i) all rights granted to Verifier
hereunder shall automatically revert to the Company; (ii)
Verifier shall discontinue use of any advertising, marketing,
promotional, or other material bearing the WRI/WaterSense
Verifier Accreditation Marks; and (iii) Verifier shall, in the
Company's sole discretion, either deliver to the Company all
patterns, proofs, and any other material which reproduce
the Marks or give to the Company satisfactory proof of the
destruction thereof.

LY

(f) Verifier shall not use the WRI/WaterSense Verifier
Accreditation Marks in any way that is misleading or
otherwise misrepresents the status of their accreditation
pursuant to this Agreement. Verifier agrees not to use the
Marks until Verifier has fully completed the accreditation
process.

6.

Warranties

6.1 The Company warrants that it owns all rights, title,
and interest in and to any programs, systems, data, or
materials furnished to Verifier hereunder.
6.2 Verifier warrants that Verifier's performance of the
services called for by the Agreement does not and shall
not violate any applicable law, rule, or regulation; any
contracts with third parties; or any third-party rights in any
patent, copyright, or trade secret.
7.

Indemnification and Insurance

7.1 Verifier and Sponsor, if applicable, hereby indemnify
and agree to hold harmless the Company, its officers,
directors, agents, affiliates, and employees from and
against any and all claims, demands, and actions, and any
Home Innovation Research Labs
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7.2 Verifier shall, at Verifier’s own expense, provide and
maintain during the term of this Agreement the following
minimum amounts of insurance (per occurrence): workers
compensation - as required by law; employer’s liability $500,000; general liability - $1,000,000; professional
liability - $500,000; and automobile liability - $500,000.
The insurance company providing such insurance, as well
as the form of such insurance, shall be subject to the
approval of the Company. The general liability and
automobile liability insurance policies shall add Home
Innovation Research Labs and its officers, directors,
agents, affiliates, and employees as additional insureds for
liability arising out of the work of the Verifier pursuant to
this Agreement. All policies shall be primary and noncontributory and shall contain a provision by which the
insurer agrees that such policies shall not be cancelled or
not renewed without at least thirty (30) days advance
notice to the Company. Each such policy, or a certificate
thereof, shall be given to the Company promptly upon
execution of this Agreement and thereafter upon any
change or renewal of any insurance policy and periodically
upon request by the Company.
7.3 Each party waives all rights and claims against the
other party, and against its respective officers, directors,
agents, affiliates, and employees, and against any of their
subcontractors and their agents and employees, for all
damages, losses, fines, expenses, costs, and fees, but only
to the extent of the party’s actual recovery of insurance
proceeds therefor.
8.

Limitation of Liability

Except as provided in Sections 4 and 7 hereof, in no event
shall either party be liable to the other for any
consequential damages or lost profits of the other party.
9.

Miscellaneous

9.1 Verifier agrees to become familiar with and follow all
applicable safety procedures of Verifier’s clients. Verifier
agrees to follow any additional safety procedures that may
be provided by the Company for the conduct of the work.
Verifier agrees to take due care to ensure Verifier safety
and the safety of others during the performance of Verifier
services.
9.2 Verifier shall not assign, transfer, or subcontract the
Agreement or any of Verifier’s obligations hereunder to a
non-accredited Verifier.
9.3 During the term of this Agreement and for a period of
one (1) year after termination of this Agreement, neither
Verifier nor Sponsor shall directly or indirectly as owner,
partner, joint venturer, stockholder, member, manager,
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employee, broker, agent, principal, trustee, corporate
officer, director, licensor, or in any capacity whatsoever,
engage in, become financially interested in, be employed by,
or render any consultation, services, or business advice to
any residential green building program substantially based
on the National Green Building Standard™ (NGBS) or to any
organization providing residential green building
certification services substantially based on the NGBS.
However, performing services for programs/organizations
that base certifications on LEED, Energy Star, Builders
Challenge, or Earthcraft, which are not based on the NGBS,
is not prohibited. Notwithstanding the foregoing
restrictions, Verifier may own any securities of any
corporation which is engaged in such business and publicly
owned and traded, but in an amount not to exceed at any
time one (1) percent of any class of stock or securities of
such company. Verifier and all accredited individuals and
entities subject to this section shall not misrepresent NGBS
Green or their individual accreditation status or status as an
NGBS Green Verifier. The obligations under this section shall
survive the termination of this Agreement for any reason.

and shall be delivered by hand or by registered or certified
mail, postage prepaid, or by email.
If to the Company:
Home Innovation Research Labs
400 Prince George's Boulevard
Upper Marlboro, MD 20774-8731
Attn: William M. Ingley
Email:
bingley@HomeInnovation.com
If to Verifier:

Attn:
Email:
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9.4 This Agreement shall be governed and construed in
all respects in accordance with the substantive laws of the
state of Maryland, without regard to the choice of law
rules thereof.
9.5 The parties are and shall remain independent
contractors to one another, and nothing herein shall be
deemed to cause the Agreement to create an agency,
partnership, or joint venture between parties, or a
relationship of employer and employee. Except as
expressly provided in this Agreement, the Company shall
not be liable for any debts, accounts, obligations, or other
liabilities whatsoever of Verifier, including (without
limitation) Verifier's obligations to withhold Social Security
and income taxes for Verifier or Sponsor.

9.6 Neither party hereto shall be deemed to be in
default of any provision of the Agreement or for failure in
performance, resulting from acts or events beyond the
reasonable control of such party and arising without its
fault or negligence, provided that prompt written notice of
any such act or event is given to the other party. Such acts
shall include, but not be limited to, acts of God, civil or
military authority, interruption of electric or
telecommunication services, civil disturbances, war,
strikes, fires, or other civil catastrophes.
9.7 All remedies available to either party for one or
more breaches by the other party are and shall be deemed
cumulative and may be exercised separately or
concurrently without waiver of any other remedies. The
failure of either party to act on a breach of the Agreement
by the other shall not be deemed a waiver of such breach
or a waiver of future breaches, unless such waiver shall be
in writing and signed by the party against whom
enforcement is sought.
9.8 All notices required or permitted hereunder shall be
in writing addressed to the respective party as set forth
herein, unless another address shall have been designated,
Home Innovation Research Labs
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9.9 Verifier presently is and agrees to remain
independent of the clients to which Verifier provides
verification services pursuant to this Agreement. Verifier
certifies that: 1) Verifier has no employment or managerial
affiliation with such clients; 2) Verifier has no securities
investments, stock options, or other financial interests in
such clients; 3) the employment security of Verifier’s
personnel is free from influence by such clients; 4) Verifier
will not provide verification services on any project in
which Verifier has participated in the physical construction
of the project or supplied materials for the project; 5)
Verifier is not an agent for the sale of the project; 6)
Verifier has no other affiliation or relationship with the
client to which Verifier provides verification services
pursuant to this Agreement, or to a supplier to the client,
that would compromise the independence of Verifier or
create the appearance of a lack of independence; and 7)
neither Verifier nor Sponsor is an employee or an elected
official of a state or local home builders association.
Verifier shall immediately disclose to the Company any
other services that Verifier provides to verification services
clients pursuant to this Agreement, or to a supplier to such
clients, and any other contractual relationships,
affiliations, or other relationships that Verifier (or a close
relative of Verifier) has with such clients or such suppliers.
If Verifier also builds homes, Verifier agrees to notify both
the client to which verification services are provided and
the Company that Verifier builds homes that may be in
competition with the client who is utilizing Verifier’s
verifications services. Verifier shall not act as a Verifier
pursuant to this Agreement for Verifier’s own projects.
9.10 Verifier and Sponsor, if applicable, agree not to
advertise or promote Verifier’s status or services as being
accredited until the accreditation process is complete.
Accreditation will not occur until all evidence of insurance
and other information required by this Agreement are
approved by the Company. Verifier agrees to immediately
cease to advertise or promote Verifier’s status or services
as being accredited if that status is revoked or terminated
pursuant to the provisions of this Agreement. Verifier
agrees that any verification inspection completed while
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not accredited and listed on the website will not be
considered for certification purposes.

PARTY WITH RESPECT THERETO. THIS PROVISION HAS BEEN
NEGOTIATED BY THE PARTIES AND IS A MATERIAL
INDUCEMENT TO THE PARTIES TO ACCEPT THIS
AGREEMENT. THIS WAIVER IS KNOWINGLY, WILLINGLY AND
VOLUNTARILY MADE BY EACH PARTY, AND EACH PARTY
REPRESENTS THAT NO REPRESENTATIONS OF FACT OR
OPINION HAVE BEEN MADE BY ANY INDIVIDUAL TO INDUCE
THIS WAIVER OF TRIAL BY JURY OR IN ANY WAY TO MODIFY
OR NULLIFY ITS EFFECT. EACH PARTY FURTHER REPRESENTS
THAT IT HAS BEEN REPRESENTED IN THE SIGNING OF THIS
AGREEMENT AND IN THE MAKING OF THIS WAIVER BY
INDEPENDENT LEGAL COUNSEL, SELECTED OF ITS OWN
FREE WILL, AND THAT IT HAS HAD THE OPPORTUNITY TO
DISCUSS THIS WAIVER WITH COUNSEL.

9.11 This Agreement constitutes the entire agreement of
the parties hereto and supersedes all prior representations,
proposals, discussions, and communications, whether oral
or in writing. This Agreement may be modified only by
written instrument signed by both parties hereto, and shall
be enforceable in accordance with its terms when signed by
the party sought to be bound.
9.12 During the term of this Agreement and for a period
of twelve (12) months following the termination of this
Agreement, Verifier shall not, directly or indirectly, hire,
solicit, or encourage to leave the Company’s employment
(i) any then-current employee of the Company, or (ii) any
person who had been employed by the Company during
the previous six (6) months. Verifier acknowledges that an
award of damages would not fully compensate the
Company for the injury caused by any breach of this
section and, notwithstanding any other provision of this
Agreement, agrees to the entry of an injunction or other
appropriate equitable relief, including an award of
attorneys’ fees, as a remedy for any breach of this section.
Verifier’s obligations under this section shall survive the
termination of this Agreement for any reason.

LY

HOME INNOVATION RESEARCH LABS, INC.
Signature
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9.14 Before any party may commence an action or amend
a complaint to add a claim arising out of or in connection
with this Agreement, the claim must be submitted to
mediation, unless mediation is waived in writing by each
party to this Agreement. The complaining party shall send
a written demand for mediation to the other party. If the
parties fail to agree on a mediator within fifteen (15) days
of the demand, the complaining party may petition the
American Arbitration Association or other recognized
mediation service for the appointment of a mediator. The
mediator shall commence the mediation within thirty (30)
days after being selected. The mediation shall be
completed no later than fifteen (15) days after being
commenced. The costs of the mediation shall be shared
equally between the parties. The costs of the mediation
are recoverable by the party that prevails in any
subsequent litigation of the claim.
9.15 BY THE EXECUTION AND ACCEPTANCE OF THIS
AGREEMENT, EACH PARTY KNOWINGLY, VOLUNTARILY,
AND INTENTIONALLY WAIVES ANY RIGHT EACH PARTY MAY
HAVE TO A TRIAL BY JURY IN RESPECT OF ANY LITIGATION
ARISING OUT OF OR IN CONNECTION WITH THIS
AGREEMENT OR ANY CONDUCT, OMISSION, OR
STATEMENTS (WHETHER VERBAL OR WRITTEN) OF ANY
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9.13 This Agreement confers rights and obligations only
on the parties hereto and on the individuals who are
accredited pursuant to this Agreement. This Agreement is
not intended, and shall not be construed, to confer any
rights on any other person or organization.

IN WITNESS WHEREOF, the parties have caused this
Agreement to be duly executed in person or by their
authorized officials on the dates set forth below.

Title

William M. Ingley
(Printed or Typed)
Vice President and CFO
(Printed or Typed)

VERIFIER
Signature
Name
Title

Date
(Printed or Typed)
(Printed or Typed)

VERIFIER SPONSOR COMPANY, IF APPLICABLE
Signature
Name
Title

Date
(Printed or Typed)
(Printed or Typed)
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